TpeHHHFOBoe 3aHATHE 110 KOH(l)JII/IKTOJIOI‘I/II/I

Lenu:

(dbopMHUpOBaHHE TPEICTABICHUS O MPUPOJIC KOHDIMKTA;

pa3BHUTHE CIIOCOOHOCTH aJICKBATHOTO PEardpOBaHUS Ha PA3IMYHBIC KOH(IMKTHBIC CUTYAIIHH.
3anauu:

IMpoaHaJIM3NPOBATH KOH(i)J'II/IKT C TOYKH 3PCHHUS IMOJIOKUTECIBHOTO U OTPULIATCIIBHOT'O
BO3Z[€I\/JICTBI/I$I Ha MCXKJIIMYHOCTHBIC OTHOUICHUA U HAa OTHOIICHUE K CAMOMY ce6e;

MI0Ka3aTh OCHOBHbIE (PAKTOPHI, OTIPEAETSAIONINE MTOBECHUE B KOH(DIUKTE;

M0Ka3aTh 3HAYUMOCTh SMOLIMOHAJILHOM cephl UeloBeKa U ee BIUIHNE Ha OOLIEHHUE B X0OJI€
KOH(DIIUKTA.

X0/ CEMHMHAPA

1. Coobmenue Tembr «Kondmukronorus» (IIpe3enTarus)
2. Yopaxuenue «TpamBaitunk»

Bce cunsar B kpyry. Oaun cTyn cBoOoaHBINA. HaunHaeT TOT, y KOro cBOOOIHBIN Tyl cripaBa. OH
JIOJI’KEH MepececTh Ha CBOOOHBIN CTYM U cKa3aTh: «A 1 eqy». Clieylomuil y4acTHHUK, Y KOTO
CIpaBa 0Ka3aJics MyCTOU CTYII, IEPECaKMBACTCS U TOBOPUT: «A s Toxe». TpeTuil yuacTHUK
TOBOPHUT: «A s 3alilieM», A 4eTBEPTHIN 3asBIAET: «A 5 C ... (Ha3bIBaCT UM JIFOOOTO
ydacTHUKA)». TOT, Ybe UMs Ha3BaJId, TOPOIIUTCS CECTh HA MYCTOM CTYJI, U BCE [0 aHAJIOTHH
MOBTOPSIETCS C HayaIa.

3. Yopaxuenue «[lumem cunkseitusl» ([Ipunoxenue 1)
[Tpunoxenue 1

CunkBeiilH — mosTHYeckas Qopma, KOTOpas MO3BOJSET O0OOHIUTH (haKTUYECKHI WIn
aCCOLIMAaTUBHBIN MaTepHal Mo Kakon-1bo Teme.

CHuHKBeliH COCTOHT U3 IATH CTPOK " BBICTPAUBACTCA CICAYOIINM 06pa30M:

cTpoka | — onpenensiemoe MOHATHUE;

CTpOKa 2 — iBa MpUJIaraTeIbHbIX K HEMY;

CTpOKa 3 — TpH riaroyia K Hemy;

cTpoka 4 — ¢pasza U3 YETHIPEX-TIATH CIIOB;

CTpoKa 5 — BBIBOJ] (0000IIIEHHOE MOHATHE, CHHOHUM U T.I1.)

Hanpumep: o6pa3 xu3Hu
1.®opma nesITebHOCTH.
2.MlunuBuyanbpHasi, TpynnoBasi.



3. Tpyautbcsi, IPOSIBIIATE, IEHCTBOBATH.
4.0co0eHHOCTH MTOBEIECHUS, 0000IIEHNS U CKJIaaa MBIIIUIEHHUS.
5.CTuin KHU3HH.

4. TlonsTe KOH(IUKTA

CnoBO «KOH(IIUKT» B TIEPEBOJIC C JTATHHCKOTO 03HAYAET «CTOJKHOBEHUEY». AHTIMHCKAN
CJIOBaph CHHOHHMMOB JIA€T TaKU€ MOHATHUSA [Tl TEpPMHUHA «KOHPIUKT»: 60ph0a, CTOJIKHOBEHHE,
Hecorjacue, BpakJ1eOHOCTh, ONMO3UIMS U Jp.

Ha ocHoBe ananu3a 60JbIIOro YKciaa OTEYECTBEHHBIX U 3apyOekHbIX pador H.B.I'pumnna
IpeiaraeT onpeaessaTh COLUATbHO-TICUX0JIOTMUECKUN KOH(MIMKT KaK BOZHUKAIOIEE U
npoTekarolee B cdepe 0OLUeHUS CTOJIKHOBEHNE, BBI3BAHHOE IPOTHBOPEUUBBIMU LEISIMU,
criocob6aMu MOBEACHUS, YCTAaHOBKAMU JIIO/IEH, B YCIOBUSAX MX CTPEMJICHHS] K JOCTHUKEHHIO
Kakux-1100 1eneit. OnpeaesnsionM B IPOUCXOKICHUH KOH(DIUKTOB BBICTYIIAET
COOTBETCTBYIOIIEE COUETAaHNE OOBEKTUBHBIX U CYOBEKTHUBHBIX (PaKTOPOB.

KoHpaukT — 310 nMpoTHBOAEHCTBHE CYOBEKTOB 10 TTOBOY BO3HUKILIETO TPOTHBOPEUHS,
JNeUCTBUTENBHOTO UK BooOpaxaemoro. [IpuunHoi KOH(IMKTa MOXKET CTaTh PA3INYUE B LIETAX,
HeZocTaToyHasi ”HGOPMUPOBAHHOCTh CTOPOH O COOBITUU, HEKOMIIETEHTHOCTh OJTHOM 13 CTOPOH,
HHU3Kas KyJbTypa ITOBEIEHUS U Jp.

K coxanenuto o0menpuHATON TeOprUr KOH(MIUKTOB, KOTOpasi Obl 0JJTHO3HAYHO Pa3bsCHIIA
MIPUPOAY UX BOZHUKHOBEHUS U BIUSHUA WX HA pa3BUTHE OOIIECTBA HE CYIIECTBYET, KaK BIIPOUYEM
HE CYIIECTBYET U eIMHOI Ki1accu(uKaluu, TeM He MeHee 00JIbIUHCTBO aBTopoB (I puminna
I'.B. 2002; TTouebyt JI.I'., Yukep B.A. u psig ”HOCTpaHHBIX aBTOPOB) BBIJCISIFOT CJICIYIOIITHE
THUIIBI KOH(DIUKTOB: JTUYHOCTHBIE, MEXJINYHOCTHBIC, MEXTPYIIIOBbIE, BHYTPUTPYIIOBBIE
KOH(JIMKTHI.

HewusBecTHbli ABTOP BBIACIIACT CICAYIOMINE OCHOBHBIC THUIIbI KOH(bHHKTOB, Hapymaromux
yCHIeIHOC OCYHICCTBJICHUC COOTBGTCTBYIOIHeﬁ CBA3U:

1) KOH(IUKTBI, MPEACTABIAIONINE COOOM peakIui0 Ha MPEMATCTBHS JIOCTHXCHUIO
OCHOBHBIX II€JICH TPYIOBOH IESTENBHOCTH (HAIPUMEp, TPYAHOCTH BBIIOJHEHHS JaHHOTO
JIETIOBOTO 3aJIaHMsI, HEMPABUIIBHOE PEIICHHE KaKOW-TH00 MPOU3BOICTBEHHOM MPOOIeMBI U
T.1.);

2) KOH(DIUKTHI, BO3HUKAIONIME KaK pPeaklus Ha MPEeNsTCTBUS JOCTHKCHHIO TUYHBIX LIeei
pabOTHUKOB B paMKaX HMX COBMECTHOM TPYAOBOH A€ATEIHHOCTH (HampuMmep, KOHQIUKT U3-3a
pacrnpeneneHus 1eI0BbIX 3a/JaHUi, CYUTAIOLINUXCS "BBITOAHBIMUA" MM "HEBBITOJIHBIMU",
HEZIOBOJIBCTBO MPEATIOKEHHBIM I'pa(UKOM OTITYCKOB H T.11.);

3) KOH(IUKTHI, BHITEKAIOIINE U3 BOCIPUATHS TOBEICHHS YWICHOB KOJJICKTHBA KaK
HECOOTBETCTBYIOILETO IPUHATHIM COLIMAIBHBIM HOPMaM COBMECTHOM TpPYNOBOM JEATEIBHOCTH
(HarmpuMep, KOH(MIMKT BCIEJICTBHE HApYyLUICHUS TPYAOBOW AUCIUILIMHBI KEM-JIN0O0 U3 YJICHOB
nepeaoBoil Opurasl ¢ OOIUM BBICOKMM YPOBHEM OTHOLICHHUS K TPYAY);



4) cyry0o uyHBIe KOHQIHKTHI MEXKIy pabOTHUKaM, OOYCIOBIEHHBIE HECOBMECTUMOCTHIO
WHIUBUAYAITBHBIX ICUXOJIOTUYECKUX XapaKTEPUCTHK — PE3KUMU PA3IUNYUSIMHU MMOTPEOHOCTEH,
WHTEPECOB, IICHHOCTHBIX OPUCHTAIIUH, YPOBHS KYJIBTYPHI B I[EJIOM.

Kak Bo3nukarot koH(paukTh! (IIpunoxenue 2)
Kak BO3HMKaOT KOH(PJIUKTHI

Cnennanuctel (MonuHa, JIt0oTOBa) BBIACIAIOT 4 CTAANH MPOXOXKICHUS KOH(IIUKTA!
1. Bo3nukHOBeHHE KOH(DIUKTA (TTOSBICHUE TPOTUBOPEUHS)
2. Oco3HaHWe JaHHOW CHUTyallMW KaK KOH(DIMKTHOW XOTs OBl OHHON W3
CTOPOH.
3.  KondmukrHOE IOBECHNE.
4. MWcxon xoH(IUKTa (KOHCTPYKTUBHBIN, AECTPYKTUBHBIN, 3aMOPa)KMBaHUE
KOH(puKTA).

Kondumkrorenst

HaGmronenuss moxaspiBaroT, uto 80% KOH(DIMKTOB BO3HMKAET TOMHMO JKEJAHUS WX
ydacTHUKOB. [Ipoucxoaut 3To m3-3a ocoOeHHOCTEN Hallel MCUXUKH U TOrO, YTO OOJBIINHCTBO
Joiel mubo He 3HaeT 0 HUX, JIM0O He MPUIAeT UM 3HAYCHHUSI.

I'maBHY10 PO B BOBHUKHOBEHHH KOH(IMKTOB UIPAIOT TaK Ha3bIBa€Mble KOH(INKTOTEHBI.
CnoBO 3TO 03HAYAET «CIMOCOOCTBYIOIMHNE KOHPIUKTY.

KondumnkrorenHaMu Mbl Ha3bIBaeM CJIOBA, AeicTBUA (MK Oe31eiicTBHeE), MOTYIIIUE
NMPUBECTH K KOHPJIMKTY.

CnoBo «Morymue» sIBIsieTCS 3/1eCh KtoueBbIM. OHO pacKpblBaeT MPHUYKMHY OMACHOCTH
KoH(pmukToreHa. To, 4To OH HE BcerJa MNPUBOAUT K KOH(DIUKTY, yMEHbIIAET Hally
OIMTENBHOCTH 110 OTHOIICHUIO K HeMY. Hanmpumep, HeyuTHBOe oOpallieHre He Bcerja MPUBOIUT
K KOH(IIUKTY, TOATOMY U JOMYCKAETCSI MHOTUMH C MBICIIBIO O TOM, UTO «couaeT». OIHaKo 4acTo
HE «CXOJIUT» U MPUBOJIUT K KOH(IIUKTY.

KoBapuyto cyTh KOHGIHUKTOT€HOB MOXHO OOBSCHUTH TE€M, YTO MBI Topaszio Ooliee
YyBCTBUTEJIbHBI K CJIOBAM JPYTUX, HEXEJIU K TOMY, UYTO roBopuM camu. EcTh naxke Takoit
adopusM: «KeHIMHBI HE MPUIAI0T HUKAKOTO 3HAUEHUSI CBOUM CJIOBaM, HO MPHUAAI0T OTPOMHOE
3HaUYE€HUE TOMY, YTO CIBIIIAT caMu». OJTa 0cobas YyBCTBUTEIBHOCTh OTHOCHTEIHHO
oOpallleHHBIX K HaM CJIOB MPOUCXOAMT OT >KENaHUs 3allUTUTh ce0s, CBOE JOCTOMHCTBO OT
BO3MOXHOI0 TocsiratenbcTBa. Ho Mbl He Tak OIUTENbHBI, KOTJa JENI0 KacaeTcs JOCTOMHCTBA
JIPYTUX, U IOTOMY HE TaK CTPOTO CJIEIUM 32 CBOMMH CIIOBAMU U IEHCTBUSMHU.
3aKO0HOMEPHOCTH: IcKaIAUs KOHPJIUMKTOTeHOB

l'opazno Oousblias OMACHOCTH MPOUCTEKACT K3 WTHOPUPOBAHUS OYEHb BAKHOU
3aKOHOMEPHOCTH — dCKaNIalii KOHGIUKTOreHOB. COCTOUT OHA B CIEAYIOIIEM:

Ha koH(uukTOreH B Ham ajapec Mbl cTapaeMcsi OTBETUTb 0ojiee CHJILHBIM
KOH(IMKTOreHOM, YaCTO MAKCUMAJIbHO CHJIbLHBIM CPeIH BCeX BO3MOKHBIX.

[IpuBeaem oaHO HAOIIOACHHE.

B aemobyc eowna oesywxa — cmpounas u cumnamuynas. Ilpoxoos no npoxody, oHa
CIYYaUHO, MAK KaK asmooOyc 0epHyJCs, MOJIKHYIA MYHCUUHY cpeOHux aem. «Hy moi, xoposaly —
ompeazupogan mom. B omeem Oegywika npeonodicunra emy 6wvitimu ¢ Hell Ha cledyloujell
0CMaHosKe, Ymo OH u coenai. Buitios, ona docmana uz cymouxku 6ANIOHYUK U OPLI3HYIA eMy 8
auyo. Myswcuuna ynan, a 0egyuika 6CKOYULA 8 agmoodyc u yexaua.

Kak BugHO, HU TpyOUSIH, HU pelINTENbHAs MOMyTYUIla HEe TOJIBKO HE CMOTJIH OCTaBUThH 0€3
BHUMAaHUs JEWCTBUS JIPYrol CTOPOHBI, HO K&XKJbIM M3 HHUX YHOTPEONsa KOHQIMKTOTEHBI,



HEU3MepUMO 0OoJiee CHIIbHBIE, M0 CYIIECTBY, MAaKCUMAJIbHO CHUJIbHBIC M3 BCEX BO3MOJXKHBIX B
JTaHHOU cuTyaruu. To ecTh dcKananus KOH()IUKTOTeHOB HAIIlIa 3/1eCh CBOE TIOITBEPKIACHHUE.

[TogoOHBIX MPUMEPOB MOKHO MPUBECTH MHOKECTBO. OOBEIUHSET WX TO, YTO TOBCIOIY
JNCHCTBYeT Ha3BaHHBIM 3akoH. (COOCTBEHHO, JOCTaTOYHO TPOAHAIU3UPOBATH MPOIECC
BO3HUKHOBEHUS JIHO00H CCOPBI, YTOOBI YOETUTHCS B ATOM.

PaccMoTpeHHBI KOH(IUKT OTHOCUTCS K YHCIy TE€X, KOrJa YYaCTHHKU €ro CTalld
TaKOBBIMU 0€3 BCSKOTO J>KCJaHWs: HA OJWH W3 HHUX, CaasiCh B aBTOOyC, HE MpeIroJiarai
KOH(JIUKTOBATb.

3aKOHOMEPHOCTh JCKAJAIUM KOH()IMKTOT€HOB MOKHO OOBSICHUTH CJIEIYIOINM
oopa3om. [TosyuyuB B cBOii ajpec KOH(IMKTOreH, MOCTPAAABIINI X0YeT KOMIEHCHPOBATH
CBOIl TNCHXOJIOTHYECKUH TPOUTPHIII, MOITOMY HMCHBITHIBAET JKeJaHHe H30ABUTHLCS OT
BO3HMKIIIET0 pa3pakeHusl, OTBeTUB 00u10ii Ha o0uay. [Ipu 3TOM OTBET I0JI:KEH OBITH He
ciabee, W JJisi YBEPEHHOCTH OH JeJIaeTcsl ¢ «3amacom». Beab TpPyaHO yaep:KaThesi OT
co0/1a3Ha MPOYYUTH 00MAYHKA, YTOO0 BIpedb He MO3BOJIAI cede nmonodHoro. B pesyabrare
CIJIa KOH(JIMKTOTeHOB CTPEMUTEILHO HAPACTAET.

Kumeitickas cumyayus. Myoic 3auien Ha KyXHIO U, CIVYAUHO 3A0e8 CIMOAWYIO Ha KPaio
CMOoJIa 4awiKy, YPOHUIL ee HO NOJL.

HKena: «Ixuti mol Heykmodcull. Bero nocyoy 6 dome nepeoun». Myoswc: «llomomy umo ece
He Ha ceoem mecme. Boobwe 6 dome bapoaxy. Kena: «Ecau 6bl om mebs 6b110 X0mb Kakas-mo
nomoww! A yenwviii denv Ho pabome, a mebe ¢ meoeti MAMOUKOU MOLKO Obl YKA3b18aMb!.. »

Pesynomam e nHeymewumenen: HacmpoeHue u moz2o u 0py2020 UCNOPYeHO, KOHQIUKM
HAIUYo, U 8pA0 U Cynpyau 0080JbHbL MAKUM HOBOPOMOM COObIMULL.

OTOT 3MU30J MPAKTUYECKU BECh COCTOUT U3 KOHGIUKTOreHoB. HemoBkocTh Myxka —
nepBelii U3 HUX. HO 3TOT KOH(MIMKTOrEH MOXET MNPUBECTH, a MOXKET M HE MPHUBECTH K
KoH(puKTy. Bee 3aBUCHT OT peakiuu >KkeHbl. A OHa, JEHCTBYA 10 3aKOHY ACKANAlUU, HE TOJIBKO
HE MbITaeTCs Pa3psAIuTh CUTYalHIO0, HO M B CBOEM 3aMEYaHUU OT YAaCTHOTO Cllydasi MepexoIuT K
00001IeHNI0, «Ha JUYHOCTbY». [IbITasgch ompaBaaThCs, MY)K MOCTYMaeT TakK K€, NEHCTBYS IO
MPUHIIMITY «Ty4Illas 3aluTa — HanageHuey». M tak ganee — 1o 3akoHy 3CKalallu.

Ilouemy 3mo max

MBI ycTpoeHBI, K COXKalIeHHI0, BECbMa HECOBEPIIEHHO: O0JIE3HEHHO pearupyeM Ha 00U IbI
1 OCKOpOJIEHUS, MPOSIBIISIEM OTBETHYIO arpeccHIo.

be3ycinoBHO, TpeOOBaHUSM BBICOKOM MOpaJid OTBEYAET YMEHHE CAEPXKAThCA, a ellle JIydllle
— npocTuth o0uay. K 3TOMy Npu3bIBalOT BCE PEIUTHH U 3TUYECKUE YUEHHUS, OJIHAKO, HECMOTPS
Ha BCE YBEUIEBAHUS, BOCIUTAHUE U 00Y4YEHHE, YHCIIO JKEIAIOIIUX «IOJICTABUThH APYIYIO IIEKY»
HE MHOXHUTCS.

BeposTHO, 3T0 00BsCHSIETCA TEM, YTO MOTPEOHOCTh YYyBCTBOBATh ce0sl B 0€30MacHOCTH,
koMpopTHO U oOeperaTb CBOE JOCTOMHCTBO OTHOCHUTCS K YHCIY OCHOBHBIX MOTpeOHOCTEMH
4eloBeKa, U IOTOMY MOKYIICHHE Ha Hee BOCIIPUHUMAETCS KpaiiHe 00JI€3HEHHO.

HruHopupoBaHue 3aKOHOMEPHOCTH ICKAJAUMN KOH(INKTOTEeHOB — 3TO MpsiMasi 10pora
K KOH(PIUKTY. X0TenoCh Obl, YTOOBI KaXAbIi MOCTOSIHHO MOMHHI 00 3TOM. Torjaa KOH(IUKTOB
OyzeT MeHbllle, 0COOEHHO TeX, B KOTOPHIX HE 3aMHTEPECOBAaH HU OJUH U3 €ro y4acTHUKOB. 60
MepBbIi KOH(PIUKTOTEH MOXeT ObITh (a damie Bcero M ObIBaeT) HENpeIHaMEpPEHHbIM,
pE3yNbTaTOM CTEUEHUS 0OCTOSITENBCTB, KaK ObLIO, B YaCTHOCTH, U B 00OOUX PACCMOTPEHHBIX
BBIIIIE KUTEHCKUX CUTYaIUSX.

Cxema 603HUKHO6EHUA KOHAUKMA

3TO0 0/1HA U3 CXEM, 10 KOTOPOH POk Aat0TCs KOH(PIUKTHI. JlaHHast cxeMa OMOTaeT MOHSTh,
nouemy 80% KOH(MIMKTOB BOZHMKAET CAMOIPOM3BOJIBHO, 0€3 BCSKOTO *KelaHHs BCeX, CTaBLIMX
y4aCTHUKaMU KOH(IUKTA.

IlepBbIii KOH(UIMKTOTEH 4YacTO TMOSIBJISETCS CHUTYaTHUBHO, NMOMHMO BOJHM Jrozaedl (B
BBIILICNIPUBECHHBIX MPUMEpax 3TO ObLIM TOJYOK aBTOOyca M HEYasHHO 3ajieTast yaiika), a
Jajbllie BCTYNAeT B ACHCTBUE SCKAIAIUSA KOH(DIMKTOTCHOB. .. U BOT YK€ KOH(DIUKT HAIULIO.



Cxema IMOKa3bIBACT, 4YTO A MIPCAOTBPALICHUSA KOH(l)JII/IKTOB Haao0 KakK-TO IPEpBaThb
LCIIOYKY KOH(bJII/IKTOI‘eHOB. OTCIOI[a HCIMMOCPCACTBCHHO BBITCKAIOT IICPBBIC ABa IIpaBWJila U3
quciia IpUBOAUMBIX HUKC.

[lepBonpuunnsl koHuukTa (I[Ipunoxenue 3)

[Tpunoxxenue 3
IIepBonpuYHHBI KOHPJIMKTA

Tunbl KOH(PIMKTOreHOB

JIBa miepBbIX MpaBuiia 0€CKOH(MIMKTHOTO OOIIEHUs Jerue BHITIOJHUTD, KOT/Ia 3HACIIIb, YTO
MOKET NOCIHYKUTh KOHQIUKTOI€HOM. DTOMY CIIOCOOCTBYET UX KJIacCU(UKALINS.

BosbmmHCTBO KOH(PIUKTOr€HOB MOKHO OTHECTH K OJTHOMY U3 TPEX THUIIOB:

* cTpemMJieHHe K MPEBOCXOJICTBY;

* NposiBJIeHHs arPeCCUBHOCTH;

* NposIBJIeHMS ITOU3MA.

OO6mmM a1 BCEX ITUX THUIIOB SIBISETCS TO, YTO KOH(MIUKTOTEHBI MPEACTABISIIOT COOOM
MPOSIBJICHUS, HAMPABIICHHBIE Ha PEIIEHUE IICHXOJOTHYECKUX MTPOOJIeM WM Ha JOCTHIKEHUE
KaKUX-TO TeJieH (TICUXOJIOTHISCKUX HIIA MPAarMaTHIeCKuX).

PaccmoTpuMm Hanbosee pacnpocTpaHeHHbIE KOHGIUKTOI€HbI KX /10T0 U3 THIIOB.

s Cmpemnenue K npesocxoocmay

* Ilpsimble MposiBJIeHHS] MPEBOCXOACTBA: TpUKa3aHUE, Yrpo3a, 3aMe4yaHHue WM Jiro0as
Ipyras oTpulaTelbHas OIleHKa, KPUTHKA, 0OBUHEHUE, HACMEIIKa, U3/IeBKa, CapKa3M.

* CHUCXOAUTeIbHOE OTHOIIEHUEe, TO €CTh MPOSIBICHUE MPEBOCXOACTBA, HO C OTTEHKOM
nobposkenarenbHocTH: «He oOmxkaiitech», «Ycmokoutechy, «Kak MOXHO 3TOro He 3HATH?Y,
«Heyxenu Bel He nonnmaete?», «BaM Belb pyCCKHUM SI3bIKOM CKa3aHO», «Bbl yMHBIN YellOBEK, a
noctynaere...». OJHUM CI0BOM — 3a0BeHHE U3BECTHOU MyzapocTu: «Ecnu Tbl yMHee ApYyrux, To
HUKOMY He TOBOpH 00 3TOM». KOH(IUKTOreHOM SIBJISIETCS U CHUCXOAUTEIbHBIN TOH.

Myowc noxsanun dceny 3a 6KycHwili 00ed. A ona odbudenacob, NOMoOMY UMO CKA3AHO MO
ObLIO CHUCXOOUMENILHBIM MOHOM, U OHA NOYYECMB08ANA Ce05 KYXAPKOLL.

* XBaCTOBCTBO, TO €CThb BOCTOP)KEHHBIM pacckaz O CBOUX YCIEXaX, MCTUHHBIX WU
MHUMBIX, BBI3BIBAET pPa3Apa)kKeHHe, KellaHue «[IOCTABUTh HA MECTO» XBAaCTYyHa.

* KaTeropu4HocTb, O€3aleIAIUOHHOCT, — TPOSBICHHE W3IUIIHEH YBEPEHHOCTH B
CBOEHl MpaBOTE, CaMOYBEPEHHOCTH; IMPEANOJaraeT CBOE IMPEBOCXOJCTBO U MOJYMHEHUE
cobecennuka. Crofa OTHOCSTCS JIOObIe BBICKA3bIBAaHUS KATETOPUYHBIM TOHOM, B YAaCTHOCTH
Takue, Kak «S cuutaton, «5 yBepen». Bmecto Hux Ge3omacHee ymnoTpeOIsTh BBICKAa3bIBAHUA,
OTJIMYAKOIIMECS MEHBIIUM HamopoM: «f nymaro», «MHe Kaxkercs», «Y MEeHsA CI0XKUIOCh
BIEYATIIECHUE, YTO...».

Kongruxmoeenamu oannoeo euoa ssnaiomcs u Oezaneinsiyuonnvie ¢pazvl muna «Bce
MYAHCHUHBL — nOONIeYbly, «Bce scenwunvl — oomanwuysly, «Bce 6opyromy, «...u 3aKOHYUM 3MOM
Paszeo80p».

Kareropuunsle cyxaeHUs pOOUTENEH O MPUHATON B Cpele MOJIOACKH MY3bIKE, OJIEXKIE,
MaHepe MOBEACHUS MOTYT OTTOJIKHYTh OT HUX JeTeld. Hanpumep, maTh roBoput gouepu: « TBoi
HOBBIM 3HAKOMBIN TeOe He mapay». Jloub B oTBeT HarpyOuia. He mckiodeHo, 4To OHA M cama
BUJIUT HEJIOCTATKH CBOErO 3HAKOMOTO, HO MMEHHO KaTerOPUYHOCTh BEPAUKTA POXKAAECT MPOTECT.
[To-BuauMomy, npyroil pe3oHaHC BBI3BAIM Obl clioBa Marepu «MHe KakeTcs, OH HECKOJIBbKO
caMoyBepeH, OepeTcs CYIUTh O TOM, B 4eM II0X0 pa3bupaercs. Ho, MoxkeT ObITh, 51 OIINOAIOCH,
BpEMsI IOKaXET».



* HaBsi3bIBaHMe CBOMX COBeTOB. ECTh paBuiIO: AaBail COBET JUIB TOT/IA, KOraa Te0st 00
3TOM MpocaT. COBETYIOLUH, 110 CYIIECTBY, 3aHUMAET ITO3ULIMIO IIPEBOCXO/ICTBA.

Tax, uanpumep, 6ooumenv mpoaneudyca 8 nopsoKe UHUYUAMUBLL 6351d HA ceDs
OONONIHUMENLHYIO 00SA3AHHOCHb 80 8PEMSL CIe008AHUS NO MAPULPYMY NPOCEEUAMb NACCAHCUPOS
N0 PA3HBLIM MEMaM: NPABULA OOPONCHO20 OBUNCEHUS, NPABULA XOPOUuLe20 MOoHA U m.n. JJunamux
8 canone He YMOJIKaA, OecKOHeyHO No8mopss NponucHvle ucmumsl. llaccasxcupel ewvipasicanu
OpYIHCHOE 8O3MYUEHUE MAKUM HABAZUUBLIM «CEPBUCOMY», MHO2UE HCANOBANUCD, UMO BbIXOOUTU
u3 mpoinneubyca 8 CKeepHOM HACMPOEHUU.

3aMeTUM, YTO HaMEpPEHUs y BOJUTENS ObLIIM camble Osarve. A pe3yiabTaT — COBCEM HeE TOT,
Ha KOTOPBIA OH PACCUUTHIBAI.

* [lepeOuBaHme cobeceHUKA, TTOBBIIICHUE I0JI0CA UM KOT/1a OJMH TOTPABIISET IPYTroro.
Tem caMmbIM MOKA3bIBAETCSI, YTO €r0 MBICJIN 0OJiee LIEHHbI, YeM MBICIIN JPYTUX, IMEHHO €ro Hajl0
CIIYILIATh.

JItoOOMBITEH CIOXKET, CBSI3aHHBIA C DWHIITEHHOM. YUEHBIM MMENI MaJleHbKYIO 3alUCHYIO
KHIKEUKY, B KOTOPYIO 3allUCBIBAJ TpHUIIEIINe B TooBy Mbiciu. «lloyemy ona y Bac Takas
MaJieHbKasi?» — CIPOCHIIU €ro.

«[loTroMy, - OTBETMJI BBINAIOMIMKCS YYEHBIH, - YTO XOPOIIME MBICIH TPUXOISIT OUYECHb
peaKo».

Henoxast monckaska JrOOMTENSIM HaBSI3bIBaTh CBOIO TOYKY 3PEHMS: XOPOIIME MBICIU
OBIBAIOT, MOKET OBITh, U Y HUX TOPA3/I0 peXe, Y4eM OHU CUUTAIOT.

VICTOYHHKOM TIEpEUUCIIEHHBIX  KOH(JIMKTOTEHOB MOXET OBITh TakXKe W IOMBITKA
CaMOYTBEPJIUTHCS 32 CUET MO3UIMH PEBOCXO/ICTBA, MPOILIE TOBOPS — 3a UYKOU CYET.

* YrauBanue uHpopmamuu. HWHPOopMamus — 3ITO  HEOOXOAMMBIA  DIIEMEHT
KU3HeHesATeNbHOCTH. OTCYTCTBUE HH(POPMAIIUH BBI3BIBAET COCTOSIHHE TPEBOTH.

Nudopmanust MokeT yTauBaThCsl 1O Pa3HbIM MPHUYMHAM: HAlpuUMep, PYKOBOJIUTEIEM OT
MOAYMHEHHBIX U3 OJarux noOyXxIeHu#, 4ToObI HE pacCcTpauBaTh MIIOXUMU HOBOCTSIMHU.

Ho mnpupona He TepnuT MyCcTOTHI, U BO3HUKIIMNA BaKyyM 3arOJHSETCS JAOMBICIAMHU,
CIIyXaMH, CIUJIETHSIMHM, KOTOpbIe OBIBAIOT €Ille XYALIEro CBOMCTBA. XOTS ropa3fo OnacHee, 4To
BO3HHMKAeT HEOBEpHUE K COKPBIBIIEMY HH(pOpMaIuio, U00 ero JeHCTBUE BBI3BAJIO COCTOSHUE
TPEBOTH.

* HapyuieHusi 3TUKH, HaMepeHHble WJIU HelpeaHaMepeHHble. Bocrnoab3oBancs 4y:xoi
MBICIIbIO, HO HE cocliajics Ha aBTopa. JlocTaBui HeyAOOCTBO (HEYAassHHO TOJKHYJ, HACTYNUI Ha
HOTY U T.IL.), HO HE WU3BMHMJICS; HE MPUIJIACUII CECTh; HE IMO3J0POBANICA WIH MO3J0pOBAJCS C
OJIHUM M TE€M K€ HECKOJIbKO pa3 B TeueHue JHs. «Bnes3» 0e3 ouepenu, MCHOJIBb3YS 3HAKOMOTO
WM CBO€ HA4aJbCTBEHHOE MOJIOKEHHUE.

* lloamyyuBanue. Ero 00beKTOM OOBIYHO CTAHOBUTCA TOT, KTO MOYEMY-JIMOO HE MOKET
JaTh JOCTOWHBIN oTHOp. JIroOuTenasiM HacMelIeK He cielyeT 3a0bIBaTh, YTO YK€ B JPEBHOCTH
nopuuazics MoOpoK 3j70ro si3bika. Tak, B mepBoMm mcainme [laBuaa HACMEIIHUKH OCYXKAAIOTCS
Hapsay c 0e300KHMKaMH M TrpelmHukamMu. M He cinyyailHO: OCMEsHHBINH OyAeT HCKaTh
BO3MOYHOCTh CKBUTAThCS C OOMTYHUKOM.

* O0MaH MJIM NMONBITKA 00MaHA €CTh CPEJICTBO JOOUTHCS €M HEUECTHBIM IyTEM HU
SIBJISIETCS CUITBHEUIITUM KOH(IUKTOTC€HOM.

* HamomMuHaHMe (BO3MOXHO, M HENpeIHAMEPEHHOE) O KAaKOH-TO MPOUTPBIIIHON JUIs
co0eceJHUKa CUTYaIIH.

Uszeecmuovl ciyuau napadoxcanrbHo2o nosedenus, Ko20d CHACEeHHblU (no npoulecmsuu
onpeoenieHHo20 8peMenu) yousan ceoe2o cnacumeins. O0vsACHAemcs 3mom napadokc mem, 4mo,
8UOsL cnacuieco €20, Hel08eK BCAKULL pd3 3AHOB0 NEPedCUBal COCMOSHUE NO30PHOU
becnomowHocmu U 4y8cmeo 0O1A200apHOCMU NOCMENEHHO BbIMEeCHUNOCH PAa30PaAdCeHUEM,
4Y8CmMEoM yuepoOHOCmU NO CPABHEHUIO C YeNI08EKOM, KOMOPOMY 00JHCeH bblmb O1a200apeH 8Cio
JHCU3HD.

Koneuno, 310 ciyyan u3 uncnia uckmountenbHbiXx. Ho eme Tauut ckazan: «bnarogesnus
NPUATHBL TOJBKO TOT/A, KOTJA 3HAEllb, YTO MOJKEIIb 33 HHUX OTIUIATUTh; KOTJAa XK€ OHH



HENOMEPHBI, TO BMECTO OJIarOapHOCTH BO3JAcUIb 3a HUX HEHaBHCThbIO». He ciyuaiiHo
XPUCTUAHCKHUE 3aloBequ (M HE TOJBKO OHHM) MPH3BIBAIOT JeNaTh JNOOpO HE Ui TOTO, YTOOBI
MOJIYy4UTh OJarogapHoOCTb, a st coOcTBeHHOU nymu. CrnenaB 1o0po Apyromy, 0CBOOOAHUTE €To
oT HeoOxomuMmocTu OBITh 00s3aHHBIM Bam 3a chenmannoe, ubo, kak ckaszan O.Ilwumrep:
«bnaronapHocTh 3a0bIBUMBEN BCETO.

* Ilepek/agbIBaHUe OTBETCTBEHHOCTH HA PYTOro YejaoBeKa.

Cmyoenm nonpocun opyaa 83ams Ha XpaneHue 6oLy cymmy 6 dosnapax. Tom cnpamarn
ee y cebs 6 KHueax. Bckope k Hemy npuexan poocmeenHux, KOMOPbI CIYYAUHO OOHAPYIHCUL
KOHGepm ¢ O0oanapamu. 3amenus ux anbuiugblMy, OH, COCIABUUCL HA USMEHUBUIUECS
obcmosmenscmea, yexan. Koeoa opye sawen 3a 0enveamu, pazpazuicsi CUibHeuuull KOHGIUKm.

Cyrp paHHOTO KOH(QUIMKTOT€HAa B TOM, YTO OJWH TIIE€PEJIOKWI OTBETCTBEHHOCTH 32
COXpPaHHOCTH JICHET Ha JPYroro, a OH COTIAacuiIcs, He UMesl Ha TO HEOOXOMMBIX YCIOBHH.

* Ilpocb6a 010/ZKMTH ICHbIH.

OTka3 BBI3BIBACT HEMPHUATHOE YYBCTBO Yy mpocsmiero. Ho u yaoBieTBOpeHHE MPOCHOBI
HEPEIKO MPHUBOANT K KOH(MIMKTY: OTAAIOT HE BCErJla BOBPEMsI, IPUXOJANUTCS HAIOMUHATH U T.1I.
He 3ps poaunack mocnoBuma: «Xo4enrb NOTEPSATh IPyra — OJJOJDKA €My JICHET.

3aBepmiasi 3TUM, BO3MOYKHO, HEMOJHBIA TepeueHb KOH(DIMKTOTCHOB JJaHHOTO THIIA,
HEOOXOIMMO OTMETUTh, YTO OOBEAWHSET MX, KPOME IeNIN JOCTH)KCHUST MIPEBOCXOJICTBA, €IIe H
METOJ: TPHUCTPOIKa CBEPXY, MOMYCPKUBAHHE CBOETO IMPEHMYIIECTBA TOCPEICTBOM 3aHSTHUS
no3unuu «Ponurens». Bee 310 — monbITKa MaHUITYJIMPOBATh COOECETHUKOM, TO €CTh YIPaBIsATh
UM TIPOTHB €r0 BOJIM, JOCTUrasi MPH 3TOM COOCTBEHHBIX BBITOJ — TICHXOJOTHUYECKUX WIIH
MaTepHATbHBIX.

s Ilposaenenus azpeccusnocmu

B natuHCcKOM f3BIKE CJIOBO «agressio» O3HA4yaeT «HamaJeHuey. Arpeccusi MOXKET
MPOSIBIIATECA KAaK uepTa JMYHOCTH M CUTYaTHBHO, KakK peakuusi Ha CIIOKHUBILIUECS
00CTOSITENHCTBA.

IIpupoaHasi arpecCHBHOCTH

OnMH MOM 3HAKOMBIM — HE3aypsAHBIA YYEHBIH — OJTHAXK/IbI PU3HAJICA, YTO €CJIU OH C yTpa
HE MOopyraercs, TO He MOeT JieHb paboTtaTh. K coxanieHuto, OH He OJMHOK, HEKOTOPBIM JIOASIM
JNEHUCTBUTENBHO MPUCYIIA IPUPOIHAS] aTPECCUBHOCTD.

OpHako, K cYacTblo, JIFOJICH arpeCCUBHBIX OT MPUPOAbI — MEHBIIMHCTBO. Y MOIABIISIOLIETO
OOJIBIIMHCTBA MPHUPOJHAS AarpecCUBHOCTh B HOpPME, a TPOSBISAETCS JIMIIb CUTyaTHBHAS
arpeccUBHOCTb.

W3BecTHBI Takke BO3PACTHBIC MPOSIBICHUS arpeCCUBHOCTH, HAMPUMEP, y MOAPOCTKOB:
npaku («IBOp Ha JBOP»), BHI3bIBAIOIIEE MOBEACHUE JOMA, B IIKOJIE, HA YIUIE. 31eCh U MOMBITKA
CaMOYTBEPIKICHHUSI, U BEIPAYKEHUE MPOTECTA TPOTUB CBOETO «HEPABHOIIPABHOTOY, 3aBUCUMOTO OT
JPYrux (B3pOCIBIX) MOJIOKEHHUSL.

* YenoBeK C TMOBBIINIEHHOW AarpecCMBHOCTbIO KOHQIMKTEH, SBISETCA «XOIIYUM
KOH(IUKTOT€HOM», MMOCKOJIbKY BBIIIJIECKUBAET HAKOIMBIIEECS pa3[paK€HHUE Ha OKPY>KAIOLIUX.
JlpyruMu ciioBaMu, OH paspeliaeT CBOU BHYTPEHHHUE MPOOIEMBI 3a CYET OKpyXaromux. B aTom
CMBICTIE OH SBJISETCA KaK OBl «BaMIHMPOM», TMOTJIOMIAIOIIUM TOJOKHUTEIbHYIO SHEPruio (U
HMOLIUH ) OKPYKAIOIIHX.

* YenoBeKk C arpecCMBHOCTBHIO HM:Ke CpedHell pHCKyeT JOOUThCS B KU3HU HAMHOTO
MEHbIIIE, HEKEIN OH JOCTOUH.

[TonHOE OTCYTCTBUE arpeCCUBHOCTH TPAaHUYHT C anmaTHel WiH ¢ 0ecxapakTepHOCThIO, 10O
O3HaYaeT O0TKa3 OT OoppObl. BcrommHaercs, kK mpumepy, riaaBHbIA repoil ¢puinbma «OceHHUI
MapagoH»: MydaeTcs caMm, MydaeT OJM3KMX eMy IIoJedl — W BCe H3-3a CIIabOBOJIHS,
HECTIOCOOHOCTH OTCTOSITh CBOE€ MHEHHE.

CuryaTuBHAas arpecCUBHOCTb



Bo3HukaeT Kak OTBET Ha BHYTPEHHHE KOH(DIUKTHI, BBI3BAHHBIC CIOXHBIIUMUCS
00CTOATENILCTBAMH. JTO MOTYT OBITh HENPHATHOCTU (JIMYHBIE WM TO pabote), IMI0Xoe
HACTPOCHHUE U CAMOYYBCTBHE, a TAK)KE OTBETHAS PEAKLIMs Ha MMOJyYSHHBIH KOH(IMKTOTEH.

B ncuxonorum 310 coctosiHME HasbiBaeTcs (pycrpanusi. OHO BO3HUKAET BCIEICTBUE
peanbHOM MM BOOOpakaeMOM TMOMEXH, NPEMSATCTBYIOMICH TOCTHKEHUIO IENH. 3allluTHHIC
peakuuu npu Qpycrpanuu OposBISIOTCS B arpecCUBHOCTU. PpycTpalys HEPEIKO CTaHOBUTCS
IIPUYMHOU HEBPO30B.

Cnenyer OTMETUTh, 4YTO KOH(IMKTOT€Hbl THUIIA «CTPEMIIEHHE K IPEBOCXOACTBY» U
«IIPOSIBIICHUE STOM3Ma» MOYKHO TaKKe OTHECTH K HEKoel (popMe arpeccuu — CKphITOH arpeccum.
N60 oHu mpencraBisiioT coOOM MOCATAaTENIbCTBO, XOTh U 3aByaJIMPOBAaHHOE, Ha JIOCTOMHCTBO
YeJI0BEKa, ero MHTEPECHI.

B cuny sckananuu KOH(IMKTOTEHOB CKpBITasl arpeccusi MoJIydyaeT OTHOp B BUJE SBHOM,
0oJiee CUIIBHOW arpeccuu.

% Ilposenenusn 320usma

Kophem cnoBa «3rousm» sIBisieTcs JaTUHHCKOE «€g0», 0003HAYAIOIIEE «(5D».

Bce nposBrienns srouzMa sBIsOTCS KOH(GIMKTOTEHAMH, U00 ATOUCT 10OUBAaeTCs 4ero-To
it ce0st (OOBIYHO 3a CUET APYruX), U 3Ta HECHPABEIMBOCTH, KOHEYHO, CIIY)KUT MOYBOW ISt
KOH(IUKTOB.

OrousMm — 3TO IIEHHOCTHAsl OpUEHTAIlMs YeJIOBEKa, XapaKTepHu3yrolascs npeodiagaHueM
CBOEKOPBICTHBIX MOTPEOHOCTEH OE30THOCUTENLHO K MHTEpecaM ApYyrux jwoaeu. IIposBrieHus
SroM3Ma 3aKJIIOYaroTCsl B OTHOIIEHWH K JPYroMy YeJIOBeKY Kak K OOBEKTYy M CpPEICTBY
JOCTUKEHHS] CBOCKOPBICTHBIX IIEeJIEH.

Pa3BuTtne sromsma u mpeBpalieHHe €ro B JOMUHUPYIOIIYIO HANpaBiICHHOCTh JMYHOCTH
00BsICHSIETCS Cephe3HBIMH Jie()eKTaMU BOCIUTAHMs. 3aBBINICHHAS] CaMOOLIEHKA M ATOLEHTPU3M
JUYHOCTH 3aKPEIUIAIOTCS €lle B JIETCKOM BO3pacTe, B pe3yJbTaTe Yero B pacueT MPUHUMAIOTCS
JIUIITH COOCTBEHHBIE MHTEPECHI, TOTPEOHOCTH, TIEpeKUBaHUS U TIp. B 3penom Bo3pacte mogoOHas
KOHIICHTpaIusi Ha cOOCTBEHHOM S, ceOsuitoOue M TOJIHOE PABHOMYIIME K BHYTPEHHEMY MHPY
JOPYTUX JIOJEH MPUBOAUT K OTUYXKJIEHUIO. «IOTroM3M HEHaBUCTEH, - roBopui Ilackanb, - u Te,
KOTOpbIE HE MOJIABIISIOT €r0, a TOJIbKO IPUKPHIBAIOT, BCErJa TOCTOWHBI HEHABUCTW.

5. YpaxHenue «AnpaBUT SMOLIHI

3amada — 32 HECKOJIbKO MUHYT BCIIOMHHTD U 3allMCaTh BO3HUKAIONINE B KOH(PIUKTHON CUTyallun
— 110 OJTHOHM SMOIIMHU Ha Kaxayro OykBy ayipaButa. B 0011eM Kpyry co3iaeTcs eAUHbIH OaHK
JaHHBIX (YCTHO WM Ha J0CKe/(aumdapTe).

6. Ynpaxsenue «[Imocsl 1 MUHYCHI KOHQIIMKTa

Ha KOH(I)J'II/IKT, KaK HaBCpHOC, 1 Ha m000¢€ SIBJICHUE JIEeHCTBUTEIILHOCTHA MOXKHO IMOCMOTPETH C
PAa3HBIX TOYCK 3PCHUA U HalTH CBOH ILTIOCHI U MUHYCHI.

Y4acTHUKHU ASIATCI Ha ABE rpymnIibl. HCpBOﬁ KOMaHC HYKHO 6y,Z[CT B PCIKHUME MO3TOBOT'O
mTypMma 3alnmcaTrb Kak MOXKHO 0O0JIbIIIE TO3UTHBHBIX CIIEACTBUM KOH (I)J'II/II(THBIX CHTyaHHﬁ,



BTOpOﬁ KOMaHAEC, COOTBETCTBCHHO, — OIIMCAaTh HETraTUBHBIC ITOCJICACTBUA KOH(i)JII/IKTOB. Ha
paboty rpymnmam naetrcst 10 MuHYT.

H.B.KitoeBa npeanaraer XxapakTepucTUKy KOH(IIUKTA:

KoHCTpyKTHBHBIE CTOPOHBI KOH(IIUKTA!

KoHndmukT BCKkpbIBaeT «cnaboe 3B€HO» B OPTaHM3AINH, BO B3aUMOOTHOIICHUSX
(mmarnoctuyeckas (pyHKIUS KOHQIIMKTA).

KonpaukT naet BO3MOKHOCTh YBUJETh CKPHIThIE OTHOIICHHUS.

KOH(bJ'[I/IKT Ja€T BOBMOXHOCTD BBIIINICCHYTh OTPULATCIbHBIC OMOIMHU, CHATH HAIIPSAXKCHUC.
KoH}auKT — 3TO TOJIHOK K IEpecMOTpY, pa3BUTHIO CBOMX B3IJISIIOB HA IPUBBIYHOE.
HeobxomumocTsb pa3penieHust KOHGIMKTa 00yclIaBIMBAaET Pa3BUTHE OpPraHU3aIUu.

KoupaukT cnocobcTBYeET CII0UEHUIO KOJJIEKTUBA IPU TPOTUBOOOPCTBE C BHEIIHUM BParoMm.

JlecTpyKTHBHBIE CTOPOHBI KOH(IIUKTA:

OTtpuiareTbHbIC SMOIMOHALHBIC TIEPSKUBAHUS, KOTOPBIE MOTYT IPUBECTH K Pa3IMYHBIM
3a00JI€BaHUSAM.

HapymeHHe JCJIOBBIX U JIMYHBIX OTHOIICHUM MCXKAY JJIOABMH, CHXKCHUEC JUCIUIIIIMHBI. B
OeJIoM yXyamacTCsa COIUATLHO-TICUXOJIOTHYECKHUH KIIMMAT.

nyz[meHI/Ie Ka4dycCTBa pa6OTBI. C105kHO€ BOCCTAaHOBJICHHE JCIO0BBIX OTHOIIICHUM.
HpeI[CTaBJ'IeHI/IC () HO6CI[I/IT€J'IHX HniIn HO6€)I(,[[CHHBIX KaK O Bparax.

Bpemennsie notepu. Ha onny MuUHYTY KOHGIHKTA TPUXOTUTCS 12 MUHYT MOCIEKOH(DIUKTHBIX
MepeKUBAHUM.

7. Texnonorus paspemienus KoHdaukra (I[Tpunoxenue 4)

[Tpunoxxenue 4
TexHoJiorus paspemieHusi KOHQJINKTA

C 4yero oHo HaunHaeTCA?

C ycraHOBJIeHHS PUIHH KOHDIUKTA.

Ca0:XHOCTH 37eChb B TOM, YTO MCTHHHbIE NMPUYMHBI HEPEIKO MACKUPYHTCS, H00
MOTYT 0XapaKkTepu30BaTh HHUIUATOPA KOH(INKTA He ¢ JIy4lleid CTOPOHBI.

Kpome Toro, 3aTsHYBIIHIICS KOH(IUKT BTATUBAET B CBOIO OPOUTY BCE HOBBIX U HOBBIX
YYACTHUKOB, PACHIUPSSI U CIHCOK MPOTUBOPEUUBHIX MHTEPECOB, YTO OOBEKTUBHO 3aTPYIHSET
HaXO0XIACHUC OCHOBHBIX HpI/I‘-II/IH.



OnbIT paspemieHuss KOH(IMKTOB IMOKa3ay, YTO OOJBIIYI0 MOMOIIb B 3TOM OKa3bIBaeT
BIasieHre GhopMyaamMu KOH(IIHKTA.

IlepBas ¢popmysia KoH(pIUKTA

KondumkrHas curyauus + Uauuaent = Konguukr

PaccmoTpuM cyTh BXoA1IMX B (POPMYITy COCTaBISIOMIMX.

KonduaukrHas cutyauus - 3T0 HaKONMBIIMECS MMPOTUBOPEUUS, COJIEPKALINE UCTUHHYIO
MIPUYMHY KOH(IUKTA.

MHuMaeHT - 3T0 cTedeHue 00CTOSITENbCTB, SIBISIOUIMXCS TIOBOJIOM Il KOH(IUKTA.

KoHauKT - 3T0 OTKpHITOE NPOTHBOCTOSIHME KaK CIIEJACTBHE B3aHMMOMUCKIIIOYAIOIINX
HMHTEPECOB U NO3ULUN.

N3 dopmynsl BHAHO, YTO KOHQUIMKTHAS CUTYallUsi U WHIUJEHT HE3aBUCHUMBI JPYr OT
Jpyra, TO €CTh HU OJHO M3 HUX HE SIBJSETCS CIEACTBUEM WIIM MTPOSBICHUEM JPYIrOTO.

Paspemiutb KOHQIMKT - 3TO 3HAYMT:

* ycTpaHUTh KOHQJIMKTHYIO CUTYALHIO,

* ycyepnaTh UHIMIEHT.

B xu3HM MHOro ciy4yaeB, KOT/la KOH(DJIUKTHYIO CUTYAI[MI0 YCTPAHUTh HEBO3MOXKHO IIO
00bekTUBHBIM TpuuuHam. dopmyna KoHQIUKTa MOKa3bIBaeT: 4yTOOBI HM30€kKaTh KOH(DIMKTA,
ClIeTyeT MPOSBUTh MAaKCUMAJIbHYIO OCTOPO’KHOCTb, HE CO3/1aBaTh MHIIMICHTA.

Koneuno, nepBoe crienatp ciaoxHee, HO U 00Jiee BasKHO.

K coxanenuto, Ha mnpakTuke B OOJBIIMHCTBE CIIy4aeB J€JI0 OrPaHUYMBACTCS JIUIIb
ucyepraHueM MHIIMICHTA.

Cryuail uz npakmuxu.

Medwcdy 08ymsa compyOHUKAMU HE CNLONCUIUCHL OMHOWeHUs. B pazeosope mexcdy cobdotl
00UH YNOmMpeOUn KaxKue-mo Heyoaunvie closda. Bmopoil obudencs, X10nHy1 08epbio U HANUCAT
aHcanodby Ho nepeoeo. Buvuwecmoswuii pyxosooumenv 6vl36an 00UOUUKA U 3ACMABUNL €20
useuHumocs. "Unyudenm ucuepnan”, - 3as6un pykosooumenv y0081emMEOPEHHO, UMes 8 8UDY,
umo KoHpauxm paspeuwter. Tax au 5mo?

O6patumcs k popmyse koHpumkTa. KOHQIHKT 31€ch - %ano0a; KOHQIMKTHAS CUTYaIus -
HECJIOKUBIIMECS OTHOLICHUS MEXIy COTPYIHUKAMM;, WHUUICHT - CIy4ailHO CKa3aHHbIE
HEeyJayHbIe CJIOBA. 3aCTaBUB U3BUHUTHCS, PYKOBOAUTENb JIEHCTBUTEIIBHO HCUEPIIa HHIIUICHT.

A xoHbnuKTHas cutyanus? OHa HE TOJIBKO OCTaIach, HO M yCyryomnach. JleicTBUTENBHO,
oOMIUUK HE cuuTall ce0si BUHOBATHIM, HO JOJDKEH ObUT M3BMHUTHCS, OTUYETO aHTHUIATUS €ro K
MOCTpaJaBIIeMy TOJIbKO YyBenuuuiacb. M ToT, B cBOW0 ouepenp, mnoHuMas (HaiabIIUBOCTh
MIPUHOCUMOTO U3BUHEHUS, HE YIYUIIHJ CBOEr0 OTHOIIECHUS K OOUIUHKY.

Takum o6pa3zom, cBouMH (QOPMAIbHBIMH JEHCTBUSAMU PYKOBOJUTENIb HE Pa3pelInI
KOH(IUKT, a TOJBKO YCHJIWI KOH(JIUKTHYIO CUTYalUI0 (HECIOXKHUBIIMECS OTHOLICHHS) U TeM
CaMbIM YBEJIMYHII BEPOSITHOCTh HOBBIX KOH(MIMKTOB MEXAY 3TUMU PaOOTHUKAMHU.

Harasanas ananorus. KoHQIUKT Mexay JTIObMU MOKHO YIOJIOOUTH COPHSIKY B
oropojie: KOH(pIUKTHAS CUTYyalHsl - 5TO KOPEHb COPHSIKA, a UHIIUICHT - Ta 4YacTbh, YTO Ha
MTOBEPXHOCTH.

SIcHo, uTO, 060pBaB OOTBY COpHSIKA, HO HE TPOHYB KOPEHb, MBI TOJIBKO YCHIIUM €ro paboTy
0 BBITATUBAHUIO U3 TIOYBHI MUTATEIBHBIX BEIIECTB, TAK HEOOXOIUMBIX KYJIbTYPHBIM PACTEHUSIM.
Jla v HalTH KOpeHb TOCTe 3TOTO TpyaHee. Tak ke U ¢ KOH(MIUKTOM: HEe YCTPAaHUB KOH(IUKTHYIO
CUTYAIUIO, MBI CO37]a€M YCIIOBUS JJIsl YIITyONIeHUsI KOH(DIUKTA.

Bropas ¢popmyiia koHpIMKTA

CymmMa aByx (uim 0oJiee) KOH(GIMKTHBIX CHTYalldil NPUBOANT K KOH(JINKTY.

[Tpu 5TOM KOH(IUKTHBIE CUTYallUU SIBIISIIOTCS HE3aBHUCUMBIMU, HE BBHITEKAIOIINMHE OJHA U3
JIPYTOM.

Hannast popmyna TOTOTHSET MEPBYIO GOpMyy, B COOTBETCTBUHU C KOTOPOH Kaxkaas U3
KOH(DIUKTHBIX CUTYaIMii CBOUM MPOSBICHUEM UI'PAET POJIb MHIIMAEHTA A7 ApYyroi. Paspemmrs
KOH(MIUKT 10 3TOH (hopMyIie - 3HAYUT YCTPAHUTH KKIYIO U3 KOH(PIUKTHBIX CUTYaIUH.



B BekTOpHOM BHJIE MIEPBYIO U BTOPYIO (POPMYIIbI KOHGIMKTA MOXKHO MPEACTABUTh
CIIETYIOIIUM 00pa3oMm:

Ilepsas (a) u emopas (6) popmynvl Konghauxma.

Obo3nauenus:

K - xongauxm,

U - unyuoenm,

KC, KC1, KC2 - xongpruxmusie cumyayuu.

Jlig nmtroctpau BTOpoi (JopMyJibl IPUBEY TEKCT 3allUCKU, IEPEJaHHON OJTHUM U3
oOyJaromuxcs Ha 3aHATHAX 110 Pa3peluIeHUI0 KOH(PIUKTOB.

Hexomopuie kypunvwuxu evixoosm nokypums Ha 6aikon. QOuH u3z Hux, H#CU8ywull Ha 7-m
amaoice, Kypuil cueapemy, nepuooudecku nonnieswvléas 6Hu3. /[okypus, on cniioHy1 NOCi1eOHUli pas
U yOanuics.

Bonero cnyuas nnesox nonan é coceoa, komopwiii dxcun na 6-m smagxce. On NOOHA 207108),
HO HUK020 He yeuoden. Pewug, umo smo modrcem Obimb moawvko Jlexa ¢ 8-eo smaoica, on noousca
U nN0360HUN 8 08epb Jlexunotl Keapmupbi.

Jeepb omxpuin Jlexa, monvko umo eviweowuti u3 eannvl. Coced HAKUHYICA HA He20 C
pyeanvio, mom Huye20 He Moz NOoHAmMb. (OQOHAKO, pA3031USUIUCL, OMBEMUL eMy meM dice.
3assazanacey ccopa, 3aKOHUUBUASCS OPAKOUL.

Ananuz cumyayuu

OnuncaHHBI Cllydaid TIOyYUTEIEH BO MHOTMX OTHOLIEHUAX. Bo-mepBbIX, 371€ch
MposIBIIIETCS (UTO €CTECTBEHHO) 3aKOHOMEPHOCTh 3CKalalu KOHQIMKTOreHOB. Bo-BTOpBIX,
KoH(puKT momagaer B yuciao Tex 80% KOHQIMKTOB, KOTOpbIE BO3HUKAIOT MOMHMO BOJIU
YYaCTHUKOB (JI0 37I0CYACTHOTO TUIEBKA HU OJMH U3 HUX HE COOMPAJICS IPaThCs).

[lepBoii KOH(DIUKTHOW CHUTyalMel SBISIETCS 37eCh OECKYJbTYPHOE IIOBEIICHHUE
Kypuibiiyka. [IpuBbIuka mieBaTh, paHO MM MO3IHO, MOKET IPUBECTU K KOHMIUKTY € KEM-JINO0
U3 OKpYXKaIOIIHX.

Btopoit KOHQIHMKTHOW cHUTyalMedl CIYy)KUT HU3KUH UMUK Jlexw: rmmoxas pemyTranus
MIPUBOJUT K TOMY, UYTO MPH BCAKOM MPOUCHIECTBUH HEOINPEAEICHHOCTh OyJeT TOJKOBATHCS HE B
ero nmob3y ("mpe3yMmnius BHHOBHOCTH").

6 npaBui popmynupoBaHUS KOHPIUKTHON CUTYaIluU

Bo MHOruX KOoH(pIUKTaX MOKHO OOHAPYKUTh HE OJTHY KOH(DIUKTHYIO CUTYalIMIO WU HAUTH
HECKOJIbKO BapUaHTOB ee (hOPMYIUPOBKHU.

KitroueByro posib B paszpenieHnu KOH(QIMKTA UTpaeT MpaBuiibHOE (hopMynupoBaHue
KOH(IUKTHOH cUTyalnu.

[IpuBenem npasuia, Aenaromiye 3Ty npoueaypy Hauodosnee 3pPpeKTUBHOM Ui pa3perieHus
KOH(QIIHKTA.

HpaBI/IJ'IO 1. HOMHI/ITC, 4qTo KOH(I)J'II/IKTHaH CUTYyalus — 3TO TO, UYTO HAAO YCTPAHUTD.

CrnenoBartenbHO, HE TOAATCS POPMYTUPOBKU THIA: "KOH(MIMKTHAS CUTYallUsl — B 9TOM
yenoBeke", "B COIMATbHO-I)KOHOMHUYECKOM cuTyauuun", "B HEXBaTke aBTOOYCOB Ha JIMHUU" U T.1L.,
100 MBI HE UMEEM HUKAKOTO IpaBa yCTPAHUTh YeI0BeKa BOOOIIE, COLUAIBHO-3KOHOMUYECKYIO
00CTaHOBKY B OJIMHOYKY HU OJIMH U3 HAC HE U3MEHHUT U YKcia aBTOOYCOB Ha JIMHUU HE
YBEJINYUT.



[TpaBuno 2. KondnukTHas cuTyalnus BCer/ia BO3HUKAET paHbllle KOH(IUKTA.

KoH}pnuKT ke BO3HHKAET OJJTHOBPEMEHHO ¢ MHIUJACHTOM. Takum 00pa3oM, KOH(PIUKTHAS
CUTYallUsl IPEIIECTBYET U KOHPIUKTY U MHIUICHTY.

He ciyqaiino B epBoii popmyse kordumkra Ha iepBoM mecte ctout KC, 3atem U u yxe
notoMm K.

[IpaBuno 3. @opmynupoBKa J0JDKHA NOACKA3bIBaTh, YTO JEIaTh.

HaHpI/IMCp, B IIOCJICAHEM CIydyac KOHq)J'II/IKTHI)IG CHUTYyalluu MOKa3aJIk, YTO HYKHO BIIPEAL BECTU
ce0s 6oJiee BOCIIUTAHHO (HE TUIEBATHCS, B YACTHOCTH); HE JIOMMYCKATh Ma/I€HUs CBOETO UMHJIKA,
aBTOpHTETA.

[IpaBuno 4. 3anaBaiite cebe Bonpocs! "mouemy?" 10 TeX Mmop, Noka He JOKOIMAeTeCh JI0
MEPBONPUYHHBI, U3 KOTOPOH MPOUCTEKAIOT JPYTHE.

Ecau BCOMHUTE aHAJIOTHIO C COPHAKOM, TO 3TO O3HAYACT: HC BBIpBIBaﬁTe TOJIBKO 4YaCTb KOpPHA,
OoCTaBIIAACA YaCThb BCC paBHO BOCIIPOU3BCIACT COPHSIK.

[TpaBusio 5. ChopmynupyiiTe KOHOIUKTHYIO CUTYAIIHIO CBOMMH CJIIOBAMH, 110 BO3MOXHOCTH HE
MTOBTOPSIS CIIOB M3 OMMMUCAHMS KOH(DIUKTA.

CyTb B TOM, YTO IIPY PaCCMOTPEHUHN KOH(IIUKTA OOBIYHO MHOTO TOBOPHTCS O €0 BUIMMBIX
CTOpPOHAX, TO €CTh O caMOM KOH(]IIUKTE 1 00 uHIMACHTe. K MOHMMaHuI0 KOHPIMKTHOM
CUTYAIIMH MBI IPUXOJIUM TTOCJIE HEKOTOPBIX YMO3AKIIOUEHUH U 00001IeHNS (00hETUHECHHS)
Pa3HOPOTHBIX COCTABJISIOIUX. TaK U MOSBISIOTCS B €€ POPMYITHUPOBKE CIIOBA, KOTOPHIX HE OBIIIO
B [IEPBOHAYAIILHOM OITHCaHUH.

[TpaBusio 6. B popmynupoBke 000iauTeCh MUHIMYMOM CJIOB.

Korpa cioB ciauikomM MHOTO, MBICITE HE KOHKPETHA, MOSBIISIOTCS TOOOYHBIE HIOAHCHI U T.1I. BoT
YK KaKk HUTJIe yMeCTeH adopusM "KpaTKOCTh — CecTpa TaJlaHTa'".

Koudnukrhas cutyanust — 3To quarno3 60j1e3Hu o Ha3BaHueM "KOHGIUKT". Tolbko
MIPaBWJIbHBIN IWArHO3 JAeT HAJEeKy Ha UCIIeNICHUE.

8. Kak u36exatb koHunkroreHos (Ilpunoxenue 5)

IIpunoxenue 5
Kak n3bexarb KOHQJIHKTOreHOB

IIepBoe - 3TO MOCTOSHHO MOMHHUTD, YTO BCAKOE HAILIE HEOCTOPO’KHOE BbICKAa3bIBAHUE B
CHITY dCKalaluy KOH(MIMKTOTEHOB MOKeT npuBecTH K KoHGmuKTy. Xotute 11 Bol ero? Eciun
HET, TO IOMHHUTE, KaK BBICOKA TUIaTa 3a CIOBO, KOTOPOE, Kak M3BECTHO, "HE BOPOOEH, BEUICTUT -
HE ToMiMaeip".

Bropoe - nposBJIATH IMIATHIO K co0eceHuKY. [IpencraBbTe, Kak OT30BYTCS B €r0 JyIlIe
Bamu crnoBa, aeiicTBus.



D10 00mIHe MOJOKEHUS, CIPaBEIUBBIC TSl JIFOOBIX KOH(PIUKTOreHOB. Hike MBI maaum
JIOTIOTHATEIHHBIC PEKOMEHIAINH 110 KXKIOMY UX THITY.

Kak u36aBuTBHCA OT cTpeMJIEHHUS K IPEBOCXOACTBY

W3BectHblit kuTalickuit MbicauTens Jlao-13p1 yuuii: "Pexku U pydbu OTHAIOT CBOIO BOAY
MOpSIM TIOTOMY, YTO T€ HIDKE MX. Tak M YenoBeK, jKelasi BO3BBICUTHCA, JOJDKEH JIEpiKaTh ceOs
HUXKE Ipyrux”.

CnenoBarenbHO, BCEBO3MOXHBIE MPOSBICHUSI NPEBOCXOJCTBA - 3TO TYNHUKOBBIA IMYTh,
BEIYIIUH B MPOTHUBOIIOJIOKHYIO CTOPOHY OT II€JH - BO3BBICUTBCSA Haj aApyruM. V6o yenmoBek -
WCTOYHHUK KOH(IMKTOTEHOB - BBI3BIBACT OTPHUIIATEIBHYIO PEAKIHIO OKPYXKAIOIIUX, ICHSIIUX
CIOKOWMHYIO OOCTaHOBKY.

Eme byana ckazanm: "HcrunHas mnoOefga Ta, KOTJa HHUKTO HE YYBCTBYET cebd
OO IeHHBIM".

Kak caepxatp arpeccuto

ArpeccuBHOCTh TpeOyeT BbIxoga. OJHAKO, BBIJIECHYBUIMCh B BHUJAE KOH(IUKTOTEHA,
BO3Bpaiiaercsi Oymepanrom koHduukra. Bemukuii Jles Tosctoit Touno moamerwn: "To, dro
HaAyvaTo B THEBe, KOHYAETCA B CTHIAE".

Opnako He "BBINNYCKaTh Hap" arpecCUBHOCTH HEOE3BPEAHO VIS 3/10pPOBbs: TUIIEPTOHUS,
sI3Ba JKeNTyJIKa U JBEHAALATUIIEPCTHOM KUIIKH - BOT O0JIE3HU CIIEP>KaHHBIX SMOLUH.

MynapocTts rnacut: "f3Ba xkenyaka - He OT TOro, 4TO €IMM MBI, a OT TOr0, 4TO €CT Hac'".
Hrak, smoruu TpeOyroT BhIXOAa W MoA0OHas pa3psaka HeoOxoamma yenoBeky. Ho, kak
BUJTHO U3 MPEABIAYILEr0, pa3psSAUThCSI Ha OKPYXKAIOIIUX - 3TO HE BBIXOJ, a BBIXOJIKA.

Ectb Tpu cnoco6a cHATH arpecCMBHOCTD - ACCUBHbII, AKTUBHbIN U JIOTHYECKH.

IMaccuBHBII cMOCO0 3aKITI0OYACTCA B TOM, YTOOBI "MOTIJIAKATHCA" KOMY-TO, MTOKAIOBATHCS,
BBITOBOPUTHCA. TepaneBTHUecKUil A(PQPeKT 3Toro orpomeH. JKeHIIMHBI B 3TOM OTHOIIEHUU
HaxoIsaTcsi B OoJsiee BBITOAHBIX YCIOBHUSX: CJOXKWIOCH TaK, YTO MYKYMHE HE MPHUCTAIO
KaJoBaThCsA, a TeM Oosiee miuakarh. Cies3bl )K€ CHUMAIOT BHYTPEHHEE HalpshKEHHE, TaK Kak C
HUMU BBIBOJATCS (PEpMEHTHI - CIIYTHUKH cTpecca. JlaTe olnerdenue - 3To 0JHa U3 BaKHEUIITUX
GbyHKIIUN cres.

AKTHBHBIE cIIOcO0bI. Bce OHM CTpPOSITCA HAa JBUTaTelIbHOM AaKTUBHOCTU. B oCHOBe mx
JIEKUT TOT (PaKT, YTO AJAPEHAIIMH - CIYTHUK HAMPSHKEHHOCTH - "cropaeT" Bo BpeMsl (GU3MIECKOM
paboTel. Jlydmie Bcero Toil, 4TO CBsi3aHA C pa3pyLIEHUEM IEJIO0Tr0, PACCEYECHHEM €ro Ha 4acTu:
KOIIKa 3eMJIM, paboTa TOMOPOM U MUJIOH, KOChOa.

He wMenee mone3Hsl Tak Ha3blBa€Mble [UKIWYECKUE YIPAKHEHUS, CBS3aHHBIE C
MOBTOPEHUEM OTPOMHOTO KOJIMYECTBA pa3 DIEMEHTAPHBIX ABM)KCHMI: HETOPOIUIMBBIN Oer,
ObicTpas xonp0a, miuaBaHue, Benocuries. llornomias 3HaUYMTENbHOE KOJIMYECTBO DHEPTUHU, ITH
3aHaTUS 3(GGEKTUBHO CHHMAIOT HEpBHOE HampsbkeHue. Hampumep, kakoBo Obl HHU ObLIO
pasapakeHue Iepen HadajioMm Oera, y)ke Ha 2-3 KWJIOMETpe Bcerja HacTymaeT oOjeryeHwue,
IIPUXOAUT ITpocTas Mblcib: "Ku3Hb npekpacHa! Bee ocranbHOE - Menmoun”.

XKenmuHaMm MOXXHO PEKOMEHJ0BATH JOMOJHUTENBHO a’poOHKy (He MpodecCHOHANTBHO-
CIIOPTUBHYIO, 4YpEBaTyI0 TpaBMaMH, a IOObIe YIPAKHEHHS TMOJ MY3bIKYy) WJIH TPOCTO
MOTaHIIeBaTh. A €CIH YK COBCEM HEBMOTOTY - TPOXHUTE 00 MOJ TapelKy, YallKy - U3 TeX, 4TO
He xanko. Cpasy nouyBcTByeTe 00JbIIoe 00IeryeHue.

Jloruyeckuii cnocod mMoracuTh arpeCCUBHOCTh MPUEMIIEM MPEUMYIIECTBEHHO sl Cyry0o
palMOHANBHBIX JIIOACH, MPEANOYUTAIONIUX JIOTUKY BCEMY OCTAJIbHOMY. TakoMy YelOBEKY
TJIaBHOE - JIOKOMAThCA JI0 CYTU sIBIEHUS. EMy OTrOHSTH OT ceOsi HEMpUATHBIE MBICITU - cebe
JOPOXKE, MOITOMY JIyUIllle UMEHHO COCPEAOTOUYUTHCS Ha HEMPUITHOCTSX, @ BCE OCTAJIbHBIE JIea
OTJIOKUTH HA TIOTOM, MOKa HE OyAeT HaWIEeH BBIXOJ U3 CIOXKHUBIIETOCS MOJIOXKEHHS. YKEe cama
3Ta aHaTUTH4YecKas paboTa yCMOKaWBaeT, TaK KaK OTHUMaeT MHOro sHepruu. Kpome Toro,



YeJIOBeK 3aHUMAETCSl MPHUBBIYHBIM (M JOCTAaTOYHO JIOOMMBIM) JAEJIOM - pabOTOH MBICIH, B
pe3ynbTaTe 3MOLMHU IPUTYILIAIOTCS.

IIpeonosienue 3rouzma

JIro60Bb Kk cebe - B pasyMHBIX IMpejaesiax - MPHUCYIIa JIO00MY HOPMaIbHOMY YEIIOBEKY.
Kaxnpiit noymkxeH 3abotutbes 0 cebe, yToObl He craTh 00y30M g npyrux. Hampuwmep,
3a00THTHCSI O CBOEM 37I0POBBE, OyayIiieM, 0JarococTosHUM U T.I. Eme ApucToTens OTMETHII:
"IrousM 3aKIKOYaeTCS HE B JIIOOBH caMoro ceOs, a B OOJIbIICH, YeM JOJDKHO, CTEICHU JTOM
mooBu".

VY sroucra m000Bb K cebe TUrepTpodupoBaHa, MTOCTHIKCHUE IICNIeH OCYIIECTBIISCTCS 3a
cder apyrux Jiojei. OOBIYHO, TIOCTYMAsk STOMCTUYHO, YEIOBEK IMpeciieayeT KOPBICTHBIC eI ,
JOCTHKEHHNE KaKuX-To Oyiar. OHAKO MPU ATOM OH TepsieT 3HAYUTEIHLHO OOJIBIIE - CBOIO OOPYIO
penyTaruio.

B 3akmoueHue oTMETHM, YTO caMas TOYeTHas rmobdena - Ta, KOTOPYIO OJICPKHBAIOT HaJT
ATOU3MOM.

[IpaBuna 6eckondaukTHOTO 00MmEeHUs (IIpunoxenue 6)

[Ipunoxenune 6
IIpaBuiia 0eCKOH(IUKTHOIO 00IIEHUS
Ipasuio 1. He ynorpedJsiiite KOHGJINKTOreHbI.

IIpaBuio 2. He orBevaiiTe KOHGIUKTOreHOM HA KOH(JIUKTOI€H.

He 3a0biBaiiTe, 4TO €cinM HE OCTAaHOBHTECH CeWyac, TO TMO3JHEE CAeNaTh ATO OyneT
MPAKTUYECKH HEBO3MOYKHO — TaK CTPEMHUTEILHO HapacTaeT CHila KOH(IMKTOTCHOB!

UToOBI BBHITIOJIHATH TIEPBOEC NPABUIIO, IOCTAaBbTe ce0sg Ha MECTO COOECEeIHMKA: HeE
obunenucy Obl BbI, ycnbimap mogo0Hoe? M nomycTtuTe BEpOSATHOCTh, YTO TOJIOKEHHE ITOTO
YeJI0BeKa B 4eM-TO ysi3BuMee Bairero.

CrocoOHOCTh OIIYTUTh YYBCTBA JPYroro 4YeEJIOBEKa, IMOHATH €r0 MBICIH Ha3bIBACTCS
ammaruend. Takum 00pa3om, MbI IPHUIILIH €1le K OJHOMY IPaBIITY.

IIpaBuio 3. IlposBisiiiTe SMIATHIO K CO0OECETHUKY.

CyiiecTByeT  MOHATHE,  IPOTHBOIOJIOXKHOE  MOHSITHIO  KOH(JIUKTOTeHa.  JTO
OnaroskenarenbHble MOCBHUIBI B agpec cobeceanuka. Crola OTHOCHTCS BCE, YTO IMOJHHUMAET
HACTPOEHHUE YEJIOBEKY: MOXBaja, KOMIUIUMEHT, JApYXecKas yIblOKa, BHUMaHHUE, HHTEpEC K
JUYHOCTH, COUYBCTBUE, YBAXKHUTEIHbHOE OTHOLICHHUE U T.JI.

IIpaBuio 4. [lesaiiTe Kak MOKHO 00/1b1Ie 0JIar0XKeaaTeIbHBIX OCHLIOB.

Crnenyer BKpaTIie cKa3aTb O TOPMOHAJIBHBIX OCHOBAX HalUX cOCTOSTHUNA. KoH(pnuKkTOreHs!
HacTpauBalOT Hac Ha O60pbOy, MO3TOMY COMPOBOXKIAIOTCS BBIAEICHUEM B KPOBb aJpEHAINHA,
MPUJAIONIET0 HAIleMy IMOBEACHUIO arpecCUBHOCTb. CHIIbHBbIE KOH(JIMKTOTEHBI, BBI3bIBAIOIINE
THEB, SIPOCTb, COMPOBOKIAOTCS BBIICIIEHUEM HOpaIpEHAINHA.

N naoOopot, OnarokenarenbHble TOCBUIBI HAcTpauBalOT Hac Ha KOM(OPTHOE,
06eckOH(IMKTHOE OOIIEHUE, OHU COMPOBOXKAAIOTCS BBIJIETICHUEM TaK Ha3bIBAEMBIX «OPMOHOB
YIOBOJIBCTBUS» — SHOP(PHHOB.

Kaxnpliik M3 HAc HyXKJaeTcs B IOJOXKUTEIBHBIX OMOLUAX, II03TOMY YEJOBEK,
OJIapUBAIOLIN Os1aroskenaTeabHbBIMU MOChIAMH, CTAHOBUTCS KEJTAaHHBIM COOECEIHUKOM.



Pa3BuTHE KOHCTPYKTHBHOIO CIIOPA A0J:KHO MMETh TPH 4YeTKHE U MOocJjie0BaTeIbHbIe
(passbl.

1 daza - BBoHas. "IlocTpamaBmuii" qOMKEH cKa3aTh, YTO XOYeT CHpOCUTh. Hampumep:
"SI X0uy BBISICHUTB TO-TO U TO-TO, MOYEMY BbI IOCTYIUJIN TAK-TO U HE CZENAIM TOro-1o?"

2 daza - cpemnss (coOcTBeHHO crop). ['oBopuTe 0 CyTu J1ena, a He BOKPYT Jia OKOJIO.
OO0s13aTenbHO OTpearnpyiTe Ha BBICKAa3aHHOE HEIOpa3yMEHue, KpUTUKY. W3moxkute cBoe
MHEHHE KOHKPETHO U YETKO.

3 (aza - 3axiOYNTENbHAS, KOT/Ia IPUHUMAETCS PEIICHUE 0 BOMPOCY, BBI3BABIIEMY

npotuBopeune. [IpusHaiiTe CcBOIO OMMOKY WM JOKaKWUTE oOpatHoe. Haitnure y mpyroro
YTO-HUOY/Ab MPHUATHOE, IMOJIOKHUTEIHHO €r0 XapaKTePHU3YIOIIe

9. Yopaxuenue «5 B KOHPIUKTE)

emu:
BBIPA3UTh CBOE BUJCHHE CaMOTro ce0sl B CII0KHON CUTYaI[1

IaTh BO3MOYKHOCTE OCBOOOIUTHECS OT HAKOIIMBIIINXCST DMOIIHI.

YyacTHUKaM pa3faroTcs JIMCThl OyMaru, Bce HeOOXOIMMBIE JIsl pUCOBAHUS MaTE€PHUAJIbl, U OHU
3aHUMAIOT JIt000€e yeauHeHHoe MecTo. B reuenne 10 MuUHYT UM HY>KHO Oy/ie HApHCOBAaTh
KapTUHY, TJIaBHAs e KOTOPOil BhIpakaeTcs B €€ Ha3BaHUU — «S1 B KOHPIHUKTE». ITO MOXKET
OBITH aBTOTIOPTPET WJIM abCTpaKTHOE MTpou3BeeHuE. [ TaBHOE — 4TOOBI paboTa nepemnaBaia
SMOIIMH, KOTOPBIE aBTOP Yallle BCETO UCTBITHIBAECT B KOHGIMKTHBIX CUTYallUsAX, TOBOPUIA O €T0
crocobax pearupoBaHusl Ha KOH(DIUKTHI U CIIOCOOHOCTAX MOBeIeHus B HUX. B mporecce
PHUCOBaHMSI BAKHO HE OIICHUBATh ce0s1 CO CTOPOHBI, a IepeaTh pealbHOE MOJOKEHUE BeIlleH.
Korpa Bce pucyHKH TOTOBBI, BEAYIIUNA COOUPAET UX U MEPEMEIINBAET, YTOOBI HEIb3s1 ObLIO
JorafaTbes, Tie Yel pUCYHOK. YUAaCTHUKHU PACcCaXUBAIOTCS B KPYT, U Jjajiee OHU JIOJIKHBI
00CyIIUTh, KTO SIBJISIETCS TBOPLIOM TOM WM MHOU paOOThl. PUCYHKHU NpenbsBISIOTCS BEAYIIUM
o ovyepeau. EcTecTBeHHO, aBTOp cTapaeTcs HUKaK ceOs He BhlaBaTh. OH, a BMECTE C HUM U
Jpyryue y4acTHUKH, OCKOJIbKY YaCTO aBTOPCTBO YCTaHABIMBACTCS HEBEPHO, UMEIOT
BO3MOYHOCTb MOJYYUTh OOPaTHYIO CBSI3b O TOM, YTO JyMaeT rpyImna o0 ux MoBeACHUU U
MEePEeKUBAHUAX B KOH(PIIMKTAX, KAKUMU BUJUT UX B MPEOJIOJICHUU CIIOKHON CUTYALIUU.

Korz[a BCC aBTOPBI OIIPEACIICHBI, YIaCTHUKU 0OMEHHBAIOTCS BICYATICHUSIMH KaK OT CaMOTO
nponecca pucoBaHus, Tak 1 OT NOCJICAYIOLICTO O6Cy>KI[eHI/I$I PUCYHKOB B I'DYIIIIC.

10. Tect «30 mocnosuiy (Ilpunoxenue 7)



Ipunoxenue 7
Tect «30 ocJI0BHID

NHucTpykius K Tecry:

«IIpencraBpTe cebe, 4TO BBl — SK3aMEHATOpP, OICHUBAIOIIMK TIpeAaracMble HIDKE
CYXJEHUS TaK, YTO HE YJIOBJETBOPSIOIIME M3 HUX JMYHO Bac OLICHUBAIOTCS CIUHULEH WM
JIBOMKOM, a COBIAJIAIOIINE C BAIlIUM JIMYHBIM MHEHUEM HJIH OM3Kue K HeMy — 4w 5.

OneHka 3 He JOJKHA UCIO0Ib30BaThCs BOBCE.

OreHHMBaeTCst Kax/10€ Cy)XKJICHHE 0e3 OCOOCHHO JIONTUX pa3ayMHid, YTOObI HE 3aTSATUBATH
nporienypy "ak3amena". 3a coBeTamMH OOpamiathCsi K BaM HE PEKOMEHAYETCS IO BalleMy
MIOJIO’KEHHIO 3K3aMEHAaTopa — OILIGHKU CTaBsITCA 10 NEPBOMY SICHOMY BII€YATIIEHHIO HAllPOTUB
HOMEPOB CY)KJCHUH B TaOJHI1IE, IPUBEICHHOMN HIDKEY.

[locne Toro xak y4yaCTHHMKH OLIGHAT BCE MOCJIOBHIIbI, OHU MOTYT MOJCYUTATh Oalljibl IO
KoJIOHKaM. TpeHep, nepes TeM Kak 3a4MTaeT UHTepIPEeTalnio, HATOMUHAET YYaCTHUKAM, YTO €CIIH
OHU HE COIJIaCHBI C T€M, YTO MOJIyYUJIOCh B TECTE, TO JIydllle OCTaBaThCs MPU CBOEM MHEHMHU.
JIro0oii Tect paboTaeT ¢ OMpPENEICHHON M0JIed BEPOSATHOCTH, W BCErZla HAXOMATCS JIIOIH, YbU
pe3ynbTarel ourOoyHbl. CoBMagaeT pe3yibTaT C JIEHCTBUTENBHOCTHIO MM HET, pellaTh CaMuM

YYaCTHHUKAM.
baank Tecra «30 nmocsioBUID
1 2 3 4 5
6 7 8 9 10
11 12 13 14 15
16 17 18 19 20
21 22 23 24 25
26 27 28 29 30
Tect «30 noc10BUID

1. Xymoit Mup mydriie 700pOi CCOPEHI.

2. Ecnu He MOXelIb 3aCTaBUTh JPYroro AyMaTh, Kak Thl XOUeIllb, 3aCTaBb €ro JAeaTh.

3. Msrko crener, 1a >KeCTKO CIaTh.

4. Pyka pyKy MOe€T.

5. YM X0pol11I0, a J1Ba JIy4IlIe.

6. 13 1BOMX CIOPAIIMX YMHEE TOT, KTO 3aMOJTUHT.

7. K10 cunbHee, TOT U Ipas.

8. He moaMaskeni» — He HoeielIb.

9. C mapimmBoii OBIIBI XOTh IEPCTH KIIOK.

10. [IpaBaa TO, UTO YMHBII 3HAET, a HE TO, O YeM Bce OAIOT.

11. Kto ymaput u yOeXHUT, TOT CMEJbI APAThCS XOTh KaXIbIH JICHb.

12. CnoBo «1106€e/12» 4YeTKO HAIMMCAHO TOJIBKO Ha CIIMHAX BPAros.

13. Y6uBaii Bparo cBoeit 10OpOTOIA.

14. YecTtHas crienka He BbI3BIBAET CCOPBI.

15. Hu y KOro HeT MOJHOTO OTBETA, HO Y KaXK/I0TO €CTh YTO JJ0OABUTh.

16. lepuck noposisiiie, 1a yma HaOupaiicst moOosbLIe.

17. CpaxxeHue BBIMIPBIBAET TOT, KTO BEPUT B MOOETY.

18. ToOpo ci1oBo mobeauT.

19. Te1 — MHe, 51— Tebe.

20. TosibKO TOT, KTO OTKaXETCA OT CBOEH MOHOIIOJUM HA UCTUHY, MOYKET U3BJI€Ub MOJb3Y U3
WCTHUHBI, KOTOPO# 001a/1aeT APYTOM.

21.KTo cioput — HM TpoIlia He CTOUT.

22.Kto He oTcTynaer — TOT 00paliaer B 6ercTso.

23. JIacKOBBIii TENEHOK JIBYX MaTOK COCET.

24.Kto maput — Apy3eil HaKUBaeT.

25. BeiHecu 3a00ThI Ha CBET U JIEPXKU C JPYTHMHU COBET.



26. Jyuruii crioco0 penTh KOHPIUKT — U30exkarh ero.
27.Cemb pa3 0TMEpb, OJIMH pa3 OTPEXKb.

28. KpOoTOCTh TOPXKECTBYET HAJl 37I0M.

29. Jlyuiie cuHMIIa B pyKax, YeM JKypaBiib B HeOe.

30. Yncrocepaeune, 4ecTh U I0OBEpUE CABUHYT TOPBI.

Hurepnperamyst

1-if Tun - «4epenamikay. Y JrOAeH TAKOro TUMA - OOJIBIIOE JKEIaHUE CIPATATHCS OT MPOoOJIeM
MOJT «TTAHIIUPBY. ITO MPEICTABUTEHN TTO3UTUBHOTO KOHCEPBATU3Ma, OHU LIEHHBI TEM, YTO HUKOTJa
HE TEPAIOT LeNb. B CIOKOWHON CHTyalMy YEJIOBEK JIaHHOTO THWIIA C BaMU BO BCEX JIENaX, HO B
CJIO>KHOM CUTYaIliM OH MOYKET U3MEHUTDH BaM.

2-it THII — «aKyJa». [ mroeit 3Toro Tura TiIaBHOe — WX I1eib, MX paboTa. VX He BOJHYyeT
oTHomIeHUs1 Kojuter («Bama 5000Bb MHE HH K 4YeMy»). YMHBIH PYKOBOJIUTENb YBaKacT
LIEJICHATIPABIEHHOCTh «aKyJIbD» — HaJ0 JIUIIb OTPAaHHYUTh €€ MpuTsa3aHus. Eciam KoJiekThB
COCTOUT U3 «Yeperax», OH MOXET JOOUTHCS, YTOObI «aKyjbl» HE MPOIBETATA. «AKYIbD) OUYCHb
BaYXHBI JJI51 KOJUIEKTUBA, IOTOMY YTO, IBUTAICh K COOCTBEHHOM 11€J1H, OHU MOTY BBIBECTH KOJUICKTUB
W3 CIIOKHOW CUTYyaIuu.

3-if THIT — «MeIBEKOHOK». JIFO/TM 3TOTO THITA CTAPAIOTCS CIIIAYKHBATH OCTPHIC YIIIbI, YTOOBI BCe
B KOJUIEKTHBE JIFOOUIIH APYr Apyra. 3Has 3a00Thl M HHTEPECHI KQKIOTO, OHHU BOBpEMS MOIAAYT Yaid,
MO/IAPAT IIBETHI B JIEHb POKJICHHS, IOCOYYBCTBYIOT, TIOAZICPKAT B TPYAHYIO MUHYTY. HO mpu 3TOM OHI
MOTYT TIOJIHOCTBIO 3a0bITh KOHEUHYIO I1€7Th CBOCH NESATELHOCTH, MIOTOMY YTO JJIsi HUX HamOojee
BAKHBIM OKa3bIBAIOTCSI YEIIOBEUECKUE OTHOIICHUSI.

4-if TN — «mca». Jlroau 3Toro TMma BCeraa CTPeMSTCs JTOCTUTHYTh KoMmmpomucca. OHU He
MIPOCTO XOTAT, YTOOBI BCEM OBLIO XOPOILIO, OHU CTAHOBATCS AKTUBHBIMU YYaCTHUKAMU JIF00Oi
NesTenbHOCTH. HO B OTHOLIEHMSX € JIOABMU <JIMCA» MOXET OTOWTH OT IVIABHBIX 3aroBeAcH
(monp3yrorcst mpuHIUIIOM «He oOMaHemb — He MPOKUBEITbY). JII0M ATOro THIa 4acTo HE TOo-
HHUMAIOT, IOYEMY UX HE LEHAT OKPYKAOIIHE.

5-if THII — «COBa». DTO YECTHBIE M OTKPBITHIC JIFoaM. [IpencTaBurenu 3Toro Tuma HUKOTIa He
OyIyT U3BOPAYMBATHCS, YXOIUTh OT OOPHObI, OHU MOTYT HOXKEPTBOBATH XOPOIIMMHU OTHOIICHUAMU
BO MIMsI BRIOpAHHOM IeJIM. Y HUX CTpaTerys YECTHOM M OTKPHITOW OOpHOBI, YECTHON M OTKPHITOM
LETIH.

11. K. Tomac Beiaenser nsTh CHOCOO0B BbIX0/1a U3 KOH(MIMKTHONW CUTYaIHH.

KOHKprHI_[I/Iﬂ (COpeBHOBaHI/Ie) npeamnojaract CoCpe€aoToOYCHUC BHUMAHUA TOJIBKO Ha CBOHUX
HHTCPCCAX, IMOJHOC HTHOPHUPOBAHUEC HHTCPCCOB IIaAPTHEPA.

H36eranue (y’KJ'IOHeHI/IC) XapaKTECpU3yeTCs OTCYTCTBUCM BHUMAHHSA KAK K CBOUM MHTCPECAM, TaK
" K HHTCpECaM IMapTHEPA.

KOMHpOMI/ICC MNpEaACTaBJIACT coboii JOCTHIKEHMS «IIOJOBHHYATON BBITOAbI KaXKI0M CTOpOHOI>'I.

HpI/ICHOCO6HCHI/Ie npearnojaracT MmOBbIIIICHHOC BHUMAHUC K UHTCPECAM JAPYroro 4€JI0BCKa, pu
3TOM COOCTBEHHEIC HHTCPCCBI OTXOIAT Ha 3aJIHUM IIJ1aH.

COpr,Z[HI/ILICCTBO SABJIACTCSA CTpaTCFHeﬁ, MO3BOJISIONIEH Y4E€CTh HHTCPCChI 00eunx CTOPOH.

«AKYJIbD» Halll€ UCIIOJIb3YIOT COPCBHOBAHUEC



«HepCIiaxu» — YKIIOHCHHEC,

«MEABECKATa» — IMPUCIIOCO GHCHHC;

«JIUCBD» — KOMIIPOMHUCC),

«COBBI» — COTPYAHHUYCCTBO.

B nemarormueckoii mpakTUKE CYIIECTBYET MHEHHUE, YTO Hanbosee 3P PEeKTUBHBIMU SIBIISIOTCS

TaKue CIIOCOOBI BBIX0Ja U3 KOH(IINKTA, KaK COTPYIHHUYECTBO U KoMIipomucc. OmHako mobdas u3

Mpe/ICTaBICHHBIX TOMacoM CTpaTeruii MO>KET OKa3aThCsl B Pa3HbIX CUTyalUsAX 3(PPEKTUBHOM,

IMOCKOJIbKY UMCCT KaK IMOJIOKUTCIIBHBIC, TAK U OTPULATCIIBHBIC CTOPOHBI.

Kak Ob1 HaM HU XOTEJIOCh 9TOTO0, €ABa JIM BOSMOXXHO IMMPEACTABUTb U TEM Ooiee OCYIICCTBUTD

COBEPILEHHO OECKOH(DIMKTHOE B3aUMOICUCTBUE MEXTY JIFOAbMH. MHOT1a Maske BakHEE HE

n30exarbh KOH(PIUKTA, a TPaMOTHO BBIOPATh CTPATETHIO MOBEJCHUS B KOHPIUKTHOM CUTyalluu U

IIPUBECTH CTOPOHBI K KOHCTPYKTUBHOMY COTJIAIIEHHUIO.

CrniocoOw1 perynupoBanust KoH(UkTOB (IIpunoxenue 8)

Cnoco0b1 peryiMpoBaHusi KOH(PJIMKTOB

[Tpunoxenue 8

Ne Ctniap CymHocTh YciaoBus HenocraTkn
3¢ PeKTUBHOrO
CTpaTeruu
NPUMEHEeHHS
1 | CopeBHOBaHuE Crpemiienue Ncxon odyeHb BakeH. [Ipu nopaxennu —
nobutkcs cBoero B | OOnananue HEYJI0BJIETBOPEHHOC
yiepo apyromy ompeneseHHOH BiIacThio. | Th. [Ipu mobene —
Heob6xonumocTb YyBCTBO BUHBI;
CPOYHOTO PEILIECHHUS. HEMONYJISIPHOCTb;
HCIIOPYCHHbIE
OTHOILICHHS;
2 | Yknoneune Yxong ot Hcxon He o4eHDb BaXKEH. ITepexon
OTBETCTBEHHOCTU | OTCYTCTBHUE BIIACTH. KOH(DIUKTA B
3a peleHus CoxpaHeHue MOoKos. CKPBITYIO (OpMYy.
Kenanue BoIUTpaThH
BpeMs.
3 | [Ipucnocobnenne | CriaxuBaHue [Ipeamer pazHornacus Bol yerynumnm.
paszHoriacui 3a Oomee BaxKeH IS Pemenue
c4eT cOOCTBEHHBIX | apyroro. JXKemanue OTKJIAJbIBAETCS.

UHTEPECOB

coxpanuthb Mup. IIpaBaa
Ha JPYrOU CTOPOHE.




OTtcyTCcTBUE BIIACTH.

4 | Komnpomuce

ITouck pemennit
3a CUeT B3aUMHBIX
YCTYIIOK

OnuHOKast BIACTh.
B3anmouckirogaromue
uHrepecsl. Het peseppa
BpeMeHH. [Ipyrue crrim
Hed(h(heKTUBHEI.

[TomyueHue TOJIBKO
IIOJIOBUHBI
0KM1AEMOTO.
[TpuunnbI
KOH(DIMKTa
ITOJTHOCTBIO HE
YCTPaHEHBI

5 | CoTpyaHuuectBo

ITouck pemrenus,
YIIOBJIETBOPSIOLIET
0 BCEX YYaCTHHKOB

Ecte Bpems. Pemenune

BaKHO 00€MM CTOPOHAM.

YeTkoe MOHUMaHHUE
TOYKH 3PEHUSI IPYTOro.
JKenmanne coxpaHuThb
OTHOILIEHUS.

Bpemennblie u
DHEPreTUYECKHE
3aTpartsl.
HerapantuposanHo
CThb ycrexa

12. Ypaxuenue «/loctoitapiii orBe™ ([Ipunoxenwne 9)

Yup. «/locToiinblii 0TBET»

[Tpunoxenue 9

Hens: OtpaboTka HaBbIKa KOHCTPYKTUBHOT'O BBIX0/1A U3 KOH(IIMKTHBIX CUTYallUil.
Conep:xanue: Bee yuacTHUKM cHIAT B Kpyry. Kakplii mosrygaer ot BeAyIlero KapTouky, Ha
KOTOPOIl COAEPKUTCS KaKoe-TMOO 3aMeyaHHe M0 TOBOAY BHEIIHOCTH WIM TOBEAEHUS OJHOTO M3

Y4aCTHUKOB.

Bce cnymarenu mo kpyry (Ho odepenu) MPOU3HOCST 3alMCaHHYIO Ha KapTouky (pasy,
IS B I71a3a COCEMy CIIpaBa, 3a/laua KOTOPOro — JOCTOWHO OTBETUTH HA 3TOT «BBINAI. 3aTeM
OTBETHBILUI YUYaCTHUK MMOBOPAYMBAETCS K CBOEMY COCEIy CIIpaBa M 3a4MThIBaeT (pa3y co CBOEH
kapTouku. Korja kax/plii BBIIOIHUT 3a7jaHie, TO €CTh MOOBIBAET M B KAYECTBE «HAIAIAIOIIET0», U
B KQUECTBE <OKEPTBbI», YIPAKHEHUE 3aKaHUMBAETCS U TPYIINA MEPEXOTUT K 00CYKACHUIO.

Oocy:xnenue:

TpeHep CIIpalInBacT y4aCTHUKOB, JICTKO JIX UM OBIIIO BBINOJIHATE 3aaHucC,

IIpUHUMAJIN JIX OHU OJIM3KO K cepany HEJIECTHOC 3aMCYAaHUC O cebe. Kak MpaBUJIO, CIIyIIaTeIn
T'OBOPAT, 4YTO rpy6He BBICKA3bIBaHHUA MX HC B3BOJIHOBAJIM, IIOTOMY YTO OHHU HE€ BOCIPHUHUMAIIN UX
KaK HaIllpaBJICHHBIC KOHKPCTHO IIPOTHUB ceOs. 3arem Bce nperaratorT pas3jiniHbIC BAPUAHTHL
KOHCTPYKTHBHOI'O IIOUCKA, KOTOpLIﬁ TIOMOKET W B PCAJIbHBIX JKU3HCHHBIX YCJIOBHAX TaK K€
BOCIIpUHHUMATL HETATUBHYIO I/IH(I)OpMaI_[I/IIO OT MapTHEPOB 110 O6H_[3HI/IIO.

Thl CIUIIKOM BBICOKOTO MHEHUS O ceOe. Thl BCOCIIb ceOs TaK, KakK 6YI[TO Thl CaMBIM

TJIaBHBIM 3]1€Ch.

Tw1 HUKOT 1A HUKOMY HC ITOMOTaclllb

Korna s Tebs BcTpeuaro, MHE XO4eTCs IePerTH Ha IPYT'YI0 CTOPOHY YIHUIIBL.

ThsI cOBCEM HE yMECHIb KPpAaCUBO OJICBATHCA.

Hoquy Thbl Ha BCECX CMOTPHUIIIb BOJIKOM?

C 1000} HENIb3s UMETh HUKAKUX JIEIIOBBIX OTHOILICHUIA.

ThI KaK HE OT MUpa CEro




VY 1e0s1 TAKOUM CTPANIHBII B3IJISI.

C 10001 6ecroie3HO JOTOBApUBATHCS 0 UeM -1100. Thl Bce paBHO Bce 3a0yAeiIb.

VY 1e0s1 TaKO# CKPUIYUHi TOJIOC, OH ACUCTBYET MHE Ha HEPBBHI.

IlocmoTpH, Ha KOTO ThI OXOXKAa!

ThI CIIUIITKOM MHOTO OOJITAaCIIb EPYH/IBI.

UTO THI BEYHO HA BCEX KPUUMIIIH?

VY Te0s MOJHOCTHIO OTCYTCTBYET YYBCTBO FOMOpA.

ThI CHUIIKOM IJIOXO BOCIIMTAHA.

13. Tunonorust kKOHQIUKTHEIX TMuHOCTeN (IIpunoxenue 10)

[Tpunoxxennel 0
Tunosoruss KOHGPJIUKTHBIX THYHOCTEN

Hemaino koH()IUKTOB BOSHUKAET U3-3a CIIOKHOCTH XapaKkTepa HEKOTOPBIX JIFOICH.

N3 uncna koHGIMKTHBIX JIMYHOCTEH MOKHO BBIIEIUTH 6 XapakTepHbIX TUNOB. Kaxkiplii u3
HUX MBI 0003HAYUM OJTHUM (/TSI KPATKOCTH) CIIOBOM.

"JlemoHcTpaTHBHBIE"

XapakTepu3ylTcsl CTpeMJICHHEeM OBITh BCErja B IIEHTPE BHUMAHHMS, II0JH30BATHCS
ycrexoM. Jlaxke mpu OTCYTCTBUHU KaKUX-JIMOO OCHOBAHMHM MOTYT MOWTH HAa KOHQIMKT, YTOOBI
XOTh TAKUM CIIOCOOOM OBITH Ha BUTY.

"Purnanpie"

CrnoBo "puruaHbsIi" 03HAYaeT HETUOKHM, HETIACTUYHBINA. JIt01u, mpuHaAIEKAIINE K A TOMY
TUITY, OTJIMYAIOTCSI YECTOJIOOMEM, 3aBBIIICHHOW CAMOOIICHKOM, HEXEJTaHHEM M HEyMEHUEM
CUMTATBCS C MHEHUEM OKPYXKAIOIHX.

Pa3 u HaBcerna cnokuBlIeecss MHEHUE PUTHIHOM JMYHOCTH HEMHHYEMO MPUXOIUT B
MIPOTUBOPEYHUE C U3MEHSIOIIUMUCS YCIOBHUSIMH U BBI3bIBAET KOH(MDIUKT C OKPYKAIOIKUMHU. ITO TE
JIFOJTA, NIl KOTOPBIX "ecnu (akThl HAC HE YCTPAWBAIOT - TeM Xyxe Ui ¢gaktoB". [loBenenne nx
oTIMYaeTcs OecliepeMOHHOCTBIO, ePeXoIsiel B Tpy0oCTh.

"HeynpasJsiembie'

Jlromu, oTHOcsAmMECs K 3TOM  KAaTeropu, OTIMYAIOTCA  MMITYJIbCUBHOCTBIO,
HEMPOAYMAHHOCTBIO, HETIPEJCKAa3yeMOCTbIO IOBEACHMS, OTCYTCTBUEM CAMOKOHTPOJIA.

[loBeneHue - arpeccCUBHOE, BBI3BIBAIOIIIEE.

"CBepxTouHbIe"

D10 nobpocoBecTHbIE PAOOTHUKH, 0COOO0 CKpYITyJe3HbIe, MOIXOIAIINE KO BCeM (HAaYHHAS
c cebg) ¢ Mo3uIMii 3aBBHIIIEHHBIX TpeOoBaHUM. BCSKOro, KTo He yAOBIETBOPSET ISTHUM
TpeOoBaHUAM (a TaKuX OOJBIINHCTBO), IOJIBEPTAIOT PE3KON KPUTHUKE.

XapakTepu3ylTCsl TMOBBIIIEHHON TpPEBOKHOCTBIO, MPOSIBISIONICICS, B YaCTHOCTH, B
MOJO03PUTENLHOCTH. OTINYAIOTCA MOBBIIIEHHON YYBCTBUTEIBHOCTBIO K OLIEHKaM CO CTOPOHBI
OKPY)KaIOIIUX, 0COOEHHO pykoBoauTenel. Bce 3TM 0COOEHHOCTH HEpEenKO NPHUBOIAT K
HEYCTPOEHHOCTH JIMYHOM KU3HU.

"PanuoHaancToI"

PacuernuBbie mroAM, TOTOBBIE K KOH(IMKTY B OO0 MOMEHT KOTJa €CTh pealibHas
BO3MOXHOCTh JIOCTHYb Yepe3 KOH(PIUKT JIMYHBIX (KAPhEPUCTCKUX MU MEPKAHTUIHHBIX) IENCH.
Jlonroe BpeMsi MOTYT WCIOJIHATH POJb OECHPEKOCIOBHOTO MOJYMHEHHOTO, HAMPUMEDP, J0 TeX
mop, Moka He '"3akadyaercs Kpecio" MmojJ HadalbHUKOM. TyT-TO pPAIlMOHATHCT U MPOSIBUT CeOs,
MEePBBIM IIPEIAaB PYKOBOIUTEISL.

"Bbe3BosibHbIE"




OtcyrcTBHE COOCTBEHHBIX YOEKICHHMI ¥ WPHHIUIIOB MOXET CJeNarTh Oe3BOJIBHOTO
YeJI0BEKAa OPYAHMEM B pyKax JIMLA, MOJ BIUSHUEM KOTOPOro TOT OKazajcsi. OmacHOCTb 3TOro
THUIA TPOUCXOANUT U3 TOTO, YTO YaIle BCEro Oe3BOJIBHBIC UMEIOT PEIyTAaIHI0 JOOPBIX JIIOEH, OT
HUX HE XAyT HUKAKOT0 MOJBOXA.

[loaToMy BBICTYIUIEHME TaKOro YejOBeKa B KAayeCTBE HWHULMATOpa KOH(IMKTA
BOCIIPUHUMAETCS KOJUIEKTUBOM TaK, YTO €ro "ycTaMH IJ1arojieT UcTuHa'.

B ornuume oT mepBbIX YeThIpEX THUIOB ATOT THUIl (KaK W TNPEAbLAYLIUI) SBISETCS
"CUTyaTUBHBIM", T.€. IPOSBISAETCS TOJBKO MPU CO3JAHUH OIpPEAEICHHON cuTyaluuu. B naHHoOM
cllydyae - 3TO HaJM4Me OTPULIATEJILHOTO BIMSHMS Ha O€3BOJBHOrO uernoBeka. [IpeacraBurenu
BCEX OCTAJIBHBIX THIIOB HIYT HA KOH(IUKT CAMH.

Kon¢nkTHbIE THIIBI IHYHOCTH H CTPATETHH B3AUMO/IEHCTBHS C HUMH

Jbxennun I'pexem Ckorr (1991) cumraer, 4ro y KaKAOro 4YejaoBeKa B 3aBUCUMOCTH OT
JKU3HEHHOTO OIbITa €CTh COOCTBEHHAs KiacCH(PHUKalus TPYAHbIX B oOmeHun moae. OH
MPUBOANT OJIHY W3 KiIaccupuKanui, npemioxkennyro Pooeprom M. bpemcoHom, B KOTOpYIO
BXOJIT TakWe TUNBl JIIOJIEH, KaK  «arpecCHBHCTBI»,  «OKAJOOMIMKW»,  «MOJIUYHBD»,
«CBEPXIOKJIAIUCTBIE», «BEUHbIE MECCUMUCTBI», «HEpEHIMTEeNbHbIe» (cTomopbl) U Ap. OmHako
Kakoil Obl Kiaccu(UKaluMud Mbl HU TMPHIEPKUBAINCH, TJIaBHOE — BBIICHEHHE OCOOEHHOCTEH
nmapTHepa MO OOMIEHHIO W BHIOOP B COOTBETCTBUM C OSTHM CTparerdud M TaKTUKH MpH
B3aUMOJICICTBUH C HUM.

J. CkoTT yTBepKHaeT, 4To ycrex OyaeT 3aBHCeTh M OT TOTO, CyMEeTe JId BBl B3ATh TIOJ
KOHTPOJIb COOCTBEHHbIE SMOIMM M JiaThb BBIXOJ SMOIMAM IMapTHepa Mo obmeHuto: «He
MpUHUMAiTe Ha CBOM JMYHBIA CYET OCKOpOJIEHWs, HE MOMaJuTE TIOJ BIUSHUE TPYAHOTO
YEJIOBEKay.

OH ’xe JaeT peKOMEeHJAUUH MO OOIIEHUIO C KOHKPETHBIMU «TPYAHBIMHU» THUIAMH JIOJEH,
OJTHAKO MBI JIOJDKHBI UMETH B BUJTY, UTO B JKU3HU CKOpEE BCTPEUAIOTCA JIFO/AU, O0Ialatoliue Habopom
ocoOeHHOCTeN Heckonbkux TUNOB. [loaToMy HKecnemyromas KinaccupHUKays, MpeasioKeHHas
aBTOPOM, HOCHUT YCIIOBHBIW XapaKTep.

«I1apoBoii KaTOK». JIF0/M 3TOTO THIIA CYMTAIOT, YTO BCE JODKHBI YCTYIATh UM, OHH YOSKICHBI
B coOCTBeHHOW mpaBoTe. ['T1aBHast yrpos3a il HUX — TOJAPBIB UX UMHIDKA, TIO3TOMY OHH MOTYT
BeCTH ce0si Tpy0o, OeclepeMOHHO IO MPHYMHE TOTO, YTO OOSTCA OUIMOKH, TOCIEe KOTOPOM
MPOM30MIET MOJPBIB X UMHDKA. [103TOMY NpH OOIIEHWU C TaKUM IapTHEPOM, €CIH MpPEeaAMET
criopa He OYEHb JIJIS BaC BXKEH, JIyUIIle UCIIOJIb30BaTh TAKKE CIIOCOOBI BHIX0/1A M3 KOH(IIMKTA, KaK
YKJIOHEHHE WJIM TpHcIocoOieHre. YCTYIHB TaKOMY 4YEJOBEKY B MaJiOM, Bbl TOMOXETE €My
yCHOKOUTHCs. Ecin jxe BBl peiiim 60pOThCs 32 CBOU TPaBa, KeJIaTeIbHO JaTh «I1apOBOMY KaTKY»
BBIITYCTUTh TIAp, CHU3UTh SMOIMOHAIBHOE HanpsbkeHue. He mepeubTte eMy B 3TO Bpems. A 3aTem
CIIOKOWHO ¥ YBEPEHHO M3JIOKUTE CBOIO TOUKY 3PCHUS, HU B KOEM CITy4ac HE KPUTHKYS €rO IOJIXO,
MHa4Ye BMECTO KOHCTPYKTHBHOIO PEIICHHS BbI CIIPOBOLMPYETE BPaKICOHOE OTHOIICHHE K cede.
SIpoCTh «I1apOBOTO KaTKa» MOXHO I10/IaBUTh TOJILKO COOCTBEHHBIM CIIOKOMCTBUEM.

«CkpbIThIH arpeccop». Takue moau CTpeMsATCs NPUYMHUTH HaM HEMPUSTHOCTH C TOMOLIBIO
3aKyAHCHBIX MaxuHanuil. [Ipudyem oHu BrosiHe yOeX/IeHbI B CBOEH MPaBOTE, B TOM, YTO UIMEHHO OHU
BBIIIOJIHAKOT POJIb TAHOTO MCTUTENS, YTO OHM BOCCTAHABIIMBAIOT CIPABEMIMBOCTH. MHOrma ux
MOBEJICHUE BBI3BAHO TEM, YTO OHM HE OONIQNAOT BIIACTHIO, YTOOBI AEHCTBOBAThH OTKpBITO. [IpH
BO3HUKHOBEHHUU TPYAHOCTEH OOIIEHHUS] ¢ TOJOOHBIM «OMIMOHEHTOM» IMPU BO3MOXHOCTH ITydlIlle
YKIIOHUTBCS OT OOIIEHHs C HUM, HO B CIydae HEOOXOJUMOCTH B3aUMOJCHCTBHUS KelaTelbHO
BBISIBUTh KOHKPETHBIM (DaKT MPUUMHEHHS 3714 M CKa3aTh TAKOMY YENIOBEKY, YTO BaM M3BECTHO, YTO
MIMEHHO OH COBEPIIWII TO WJIM MHOE JAEWCTBHE NMPOTHUB Bac. [IpuBenure emy J0Ka3aTenbCTBa, €CIM OH
Oynmer ocmapuBaTh Bamu (akTel. OIHAKO COXpaHSHTE MPU ITOM CIOKOMCTBHE, HE JaBaiiTe emy
MOBOJ JUIA arpecCMBHOrO HamajeHus. [locme Toro kak BBl Pa300Nayiiid €ro, MOMBITANTECh
OTIPEJICTINTL CKPBIThIE TIPUYUHBI TIOJOOHOTO MOBeeHUs. Ecu BB moiiMeTe uX, TO BaM Jierde oOyaer



NPUITH K 00LIeMy pelieHuio. BITh MOXKeT, OH CUMTaeT BaC KOHKYPEHTOM, CTPEMHTCS TOJIyYUTh
TO, YTO BOBCE HE HYKHO /IS Bac (Halpumep, 10JLKHOCTb, BHEOUEPETHOM OTITYCK).

«Pa3rHeBaHHbINl pedeHOK». DTU JIIOIU HE 37bl IO CBOEH NPUPOJE, HO BpEMsI OT BPEMEHU
B3pPbIBAIOTCA MOJOOHO JIETSAM, Y KOTOPBIX IUI0X0€ HacTpoeHue. Kak mpaBuio, Takke BCHBIIIKU
OBIBAIOT CIIPOBOLIMPOBAHBI OIIYIIEHUEM OECIIOMOITHOCTH, UCIIYTOM, YTO B HACTOSIINNA MOMEHT Y
HUX «3€MJISI YXOJUT W3-TIOJ] HOI» U OHU TEPSIOT KOHTPOJb Haj cuTyauueil. byns To poaurens,
KOTOPBIM KPUUUT HA CHIHA-NIOJAPOCTKA, WM HAYaJIbHUK, TOMAIOIINA HOraMHM Ha MOJAYMHEHHOTO,
MPUYMHA BCOBIIIKK MOXXET OBITh OJHA M Ta K€ «Pa3rHEBaHHBIN PEOCHOK» OOUTCS TMOTEPSThH
aBTOPUTET, BJIACTh, OOUTCS HE CIPABUTHCS C CUTYalUEH.

Ecnu y Bac HET BO3MOKHOCTH YKJIIOHUTBHCSI OT KOHTAKTa C TAKUM YEIOBEKOM, TO JIy4llle BCETO
B MOMEHT BCIIIILIKM HE IEPEUUTh EMY, JaTh HAKPUUATHCSI, YOETUTh €r0 B TOM, UTO BbI CITYILIAETE €TO.
To ecTb OH OMKEH OBITH YBEPEH, UTO MO-MIPEKHEMY KOHTPOJIMPYET CUTYALIUIO, 3TO €0 YCIIOKOUT.
[locne BenbIIKM OH, CKOpee BcCero, OyaeT oulymarb AUCKOMGOPT, CMYIIEHUE, pacKasHUE,
MOATOMY JIy4lIE BCEr0 HE 3a0CTPSITE BHHUMAHWE HA CIYYUMBLIEMCS, HE HANOMHHANTE W HE
yrpekaiite ero B cojessHHoM. [lepeBeuTe pa3roBop Ha perieHre mpooiieMbl, HE HACTaUBalWTE HA
W3BMHEHUU TIepe]l BaMHU, a €CJIM U3BHUHEHHS TIOCIeA0BaN Oe3 Ballel MpoChObl, PUMHTE UX TYT XKe,
0e3 aHanmu3MpoBaHus ciyduslierocs. [lomoras «pasrueBaHHOMY peOEHKY» BHOBb ITOUYBCTBOBATh
ce0sl CIIOKOMHO, YBEPEHHO, BBl TE€M CaMbIM MpPUOJIM3UTE O00OMX K MOMEHTY KOHCTPYKTHBHOTO
peleHus IpoOIeMBl.

«Kanoommk». «KamoOmmkmy, Kak peaTMCTUYHbBIE, TaK W MapaHOUAIbHBIE (OHU YKATYIOTCS
Ha BOOOpaykaeMble 0OCTOATENHCTBA), KaK MPABUIIO, OXBAYEHBI KAaKOW-IMOO Hieel U OOBHHSIOT BCEX
oKpyxatormx. Eciu «oxkanoOumx» roBOpuT BaM 0 KOM-TO JIPyTrOM, MOKHO JINOO TOJTaKUBAaTh, JINOO
BO3pa3uTh eMy. Ho iyuiie cHavama MmpocTo €ro BbICIYIIAaTh, IPUYEM COBCEM HE 00s3aTElIbHO
COIJIalaThCsl C TE€M, YTO OH TOBOPUT. MoKeT, eAMHCTBEHHOe, 4To eMy HeoOxommumo, — OBITH
BBICJIYIIAHHBIM, U Bbl TE€M CaMbIM BO3BpAaTUTE €My OIIYIIEHHE COOCTBEHHOW 3HAYMMOCTH.
Bricnymias, ucnosiap3yiTe TEXHUKY PE3IOMUPOBAHUSL: U3JI0KUTE KPATKO CYTh €ro 5kano0bl, TalTe eMy
MOHSATh, YTO BbI YCJIBIIIAIM €r0 CJIOBA. 3aTE€M JIydllle BCErO MEPEBECTH Pa3roBOP HA APYTYIO TEMY.
Ecnu >xe oH BHOBb M BHOBB OyZIeT BO3BpAIATHCS K TEME CBOEH KaJI0Obl, CIOKOWHO M YBAXKUTEIHHO
MIPEPBUTE €ro, MEPEKIIFOYNTE Ha pellieHue MpoOsieMsbl, a He Ha ee onucaHue. MOXKHO CIIPOCUTH €ro:
«Yto Obl BBl XOTENHU Cc/IeNaTh B JaHHOW cuTyanuu?» CKopee BCero, y «KaloOIIHKa» HET TOTOBOTO
pelienta, Tornaa Bbl cripocuTe: «Yem s Mory Bam nomous?» Eciu U TyT cuTyalusi He MPOSCHUTCS,
nonpoOyiiTe BMECTe ¢ HUM MPUIYyMaTh, KAKOW KOHKPETHBIN YeJIOBEK (WU JIHOU) MOXKET ITOMOYb
B 3TOM cutyanuu. Hanmpumep, 370 MOXKeT ObITh crieluanucT-aedeKToor A pebeHka, ceMenHbIN
TICUXOTEPANeBT, TPEHEP CIIOPTUBHOM CEKIMH U T. 1.

«Momuyn». IlpuuMHBI CKPBITHOCTH TakKuUX JIIOJAEH MOIYT OBbITb CaMbIMHM pPa3HBIMHU
(BpaxaeOHOE OTHOILEHME, IJIOX0€ CaMOYyBCTBUE, IIPUPOAHAS MHTPOBEPTUPOBAHHOCTh U JIp.), U
yclex Balero ooueHus OyeT 3aBuceTb OT TOro, U3BECTHA JIM BaM 3Ta npuduHa. Jlydrie Bcero ¢
LIEbIO BBISICHEHHUS 3TOTO 33/1aTh «MOJYYHY» HECKOJIBKO OTKPBITHIX BONPOCOB (Hampumep: «4YTo Bb
aymaere 1o 3ToMy mnoBoay?»). Ho He meperuOaiite manky: eciiu BOIPOCOB OyJET CIHUIIKOM
MHOTO, «MOJIYyH» elle OOJIbIIe MOXKET 3aMKHYThCS, OO Balll pa3roBop OyAeT MOXO0XK Ha JOMpOC.
[Ipyuem HEOOXOIMMO YYMTHIBATh M BO3MOXKHBIE MPUPOAHBIE OCOOEHHOCTH 4YEJOBEKa: €CIM OH
0OBIYHO MaJOPa3rOBOPUYMB M MEAJICHHO AECUCTBYET, TO BbI, 33[aB €My KakKOH-1M0O BOIpOC, HE
TOPOITUTE €r0 C OTBETOM, HE MOATOHSNTE (eMy HE00X0 MO OoJble BpeMeHHU Ui 0TBeTa). Eciu
9TOT YEJIOBEK 3arOBOPUJI C BaMH, HE CTApaUTECh TYT K€ 3aIllOJIHATH BO3MOXKHBIE B 3TOM CiIydae
nayssl B pasroBope. He Toporute ero, maiite 061ymMaTh U BbICKa3aTb €My BC€, YTO OH XOYET, B
yI0OHOM JuIs Hero Temme. B MpoTUBHOM ciiydae OH BpSA[ JIM 3aXOUeT MPOJIOJDKATh OOIIEeHHE ¢
BamH. [ TaBHOE MpH B3aMMOEHCTBUU C TAKUMH JIFOABMH — J100pOKeaTeIbHOE OTHOLIIEHUE K HUM.

ColmtoniaiiTe 4yBCTBO MEpBI: €CIIM BbI BUJHTE, YTO OOIIEHUE C BaMU TATOTUT «MOJTYYHA», HE
HACTaWBaWTe, HE BOBJICKAWTE €ro B pasroBOp IPOTUB €ro BOJM. BO3MOKEH BapuaHT, KOTJa BBI,



PasMbIIIIAA BCIIYX, TOBOPHUTC O IMPHUYUHC MOJIYAHHA IHAPTHEpA: «MHe KaXCTCA, 4YTO BBl YEM-TO
paccTpoeHsl...». OHaKO Takoil croco® MoMoraeT AaJIeKO HE BCEra: €ClM YeJIOBEKY HEHpPUSTHO
TO, 4YTO Bbl CKasajld, HWJIHW BBHI OIIMOIINCE B  CBOEM MMpCANoJIOKCHNU, OH MOXCT
MPEKpaTUTh OOIIIEHUE BOBCE.

«Cepxnoknaauctoiin». Korjga takue gronu BCTpeyaroTCsl HAM, OHU KayKyTCsl IPUSITHBIMU BO
BCEX OTHOILIEHMSX: MOAJAEPKHUBAIOT JIIOOYIO HAIly MJEI0, BCErja YCTYNAIOT B CIOpaX, CTapasch
IIOHPABUThCS BCEM OKpyxkaromuMm. Ho, kak mnpaBuiio, MX CJOBa pacxXolsiTcsl C JEJOM: Bbl
I10JIaraeTech Ha TAKOrO YEIOBEKAa, a OH B OTBETCTBEHHBbIH MOMEHT IIOJIBOJIUT Bac, HE BBINOJIHUB
TOTO, 4TO OOemman. Eciu Bbl BBIHYK/JICHBI OOIIATHCS C TAKUM YEJIOBEKOM, CKKHUTE eMY, UTO JIIS Bac
caMoe INIaBHO€ — MpaBAUBOCTh. I1ycTh OH OOermaeT cienars Ui Bac TOJIBKO TO, YTO JIEUCTBUTEIBHO
B ero cuiax. OObsICHUTE, 4TO BbI OyJleTe OTHOCUTBCS K HEMY JIydllle HE B TOM CiIydae, KOrja OH
COIJIAILIAeTCs C BAMU BO BCEM M OOEIIAET IOMOYb BO BCEM, a KOT/Ia OH OY/IET TOBOPUTH BaM IMpaBay
O TOM, YTO OH JyMaeT W 4to JenaeT. OJTHaKO 3TOT YeJIOBEK JOJDKEH BUIETh U C Balleil CTOPOHbI
110/100HO€ TIOBEJICHUE.

besycnoBHO, yka3aHHas TUIIOJIOTUSI HOCHUT JIMIIb YCJIOBHBINA XapakTep, U B *KU3HU BPAL JH
MBI BCTPETUM YHCTBIA THIl «CBEPXIOKIAJUCTOTO» YEJIOBEKa, «CKPBITOTO arpeccopa» Win
«pa3THEBaHHOTo pedeHka» U T. . [losTomy Hama riaBHas 3ajaya — pacro3HaB KOH(IMKTHYIO
JIMYHOCTh, pearupoBaTh Ha €€ IMOCTYNKH TaK, YTOObl HE YCYryOJsiThb KOH(QIIMKT, a TOTMbBITaThCs
MIPUATH K KOHCTPYKTUBHOMY PEIICHHIO.

B npakTtuke paboThl neparora (Kak U B OOLIEHUH MEXKIY JIFOOBIMH KaTETOPHUSIMU JIFOJIEH)
KOH(IMKTBI BO3HHMKAIOT HE TOJIBKO MPU B3aUMOJIEHCTBUU C «TPYAHBIMK» poauTensiMu. OueHb
4acTO KOH(JIMKTHl BO3HUKAIOT B CUTYALMsX, KOIZla OJJHA U3 CTOPOH MBITAThCs MaHUIIYJINPOBATH

JPYTOH.

Hepmanoa N.b., Cunopenko E.B. npennararor TeXHUKH, CHUKAIOUIME U MTOBBIIIAIOIINE
HaIpsHKEHUE.

14. TexHuKH, CHIDKAIOLIUE HANIPSKEHUE:

[IpenocraBienre nmapTHEpy BO3MOKHOCTH BHITOBOPHUTHCHI.
BepOanu3anus SMOIMOHATBHOTO COCTOSHUS:

Csoero;

ITapTHepa.

[ToguepkuBaHue OOIMIHOCTH C TAPTHEPOM (CXOICTBO HHTEPECOB, MHEHUH, €TUHCTBO LEIH U JIp.)
[IposiBnenne uHTEpeca K mpobdieMam mapTHEpA.

[ToquepkrBaHre 3HAUMMOCTY APTHEPA, €M0 MHEHUSI B BAlIMX IJ1a3aX.
B cnydae Baiieil HenmpaBOTHI — HEMEIJIEHHOE MPU3HAHUE €€.
[IpenyioxeHnrne KOHKPETHOTO BBIX0/1a U3 CIOKUBIICHCS CUTYallUH.
Obpamenue k akram.

CriokoiHbIN yBEpEHHBIN TEMII PEUH.



[Tonnepkanue onTUMaIbHON JUCTAHIIMK, YIJIa IOBOPOTA M KOHTAKTAa IJ1as3.

TCXHI/IKI/I, IMOBBIIIAOIIHNEC HAIPSIKCHUC!
[TepeOuBanue maprHepa.

HrHopupoBaHue 3MOIMOHATLHOTO COCTOSTHUS:
Csoero;

[TapTHEpa.

[ToguepkuBaHue pa3nnyuii Mexay coO0l U mapTHEPOM, IPEYMEHbIIIEHUE BKIJIaa MapTHEPA B
oO1iee A€10 U NPEyBEINYEHUE CBOETO.

JleMoHCTpanys He3aMHTEPECOBAaHHOCTH B TIpo0IieMe TmapTHepa.
[IpuHnkeHne mapTHEpa, HEraTUBHAs OLIEHKA JIMYHOCTH ITapTHEpA.
OTTAruBaHye MOMEHTA IMPU3HAHUA cBOEen HETIPABOTEI UJIKM OTPHULIAHUEC €C.
[Tovrick BUHOBATHIX 1 OOBHHEHHE MapTHEPA.

[epexox Ha «IHIHOCTH.

Pe3koe yObICTpeHHE Temma peyu.

N3b6eranne npocTpaHCTBEHHOM OJIM30CTH M HAKJIOHA Tea.

15. Yopaxunenue «beicTpoHOTHH 0JIeHD 1 3BeHsmas ctpyHay ([Ipunoxenue 11)
[Tpunoxenue 11

Ynp. «bbICTPOHOr U1 0J1eHb U 3BEHALNAS CTPYHA)

Eme omna mporemaypa i aHaiau3a CBOMX CYOJMYHOCTEH WIIM CTHJICH MOBEJCHUS] B KOHQIIMKTE
MOXET MPHUHATH (GOPMY «UTPHI B UHJIEHIIEB». OHA MOXKET MPOBOIUTHCS B TIPOJIOTDKEHHE MPEbIIYIIETO
yIpaXKHEeHHs (HO Jydllle He cpa3y MOCIe Hero, a yepe3 HEeKOTOPOe BpeMsl, HallpuMep, Ha CIICTYIOIINI
JIeHb B Ka4eCTBE Pa3MUHKH) WIM KaK OTAENbHAs aHAIUTUYECKas padoTa. YCIOBHE HMCIOIb30BaHUS
9TOr0 YIPaXHEHUsI — JOBOJIBHO MOIUHBIM KPEATUBHBIM NOTEHIMAI YYAaCTHUKOB TPYMIBI U
BBICOKHI YPOBEHB MX BepOATbHOTO MHTEIJIEKTA.

Pabota MMPOBOAUTCA B MHAUBUAYAIIbBHOM PCKUME.

IToTpeOyroTCs TOTOTHUTEbHBIE MaTepUaIbL:

N BBIPE3aHHBIE U3 IUIOTHOIO KapTOHA NEpbs (UINHA Iepa
okoJ10 20 cM, HE MEHEe IIATH NEPHEB HA OJJHOIO YYaCTHUKA;
3CKu3bl cM. B [Ipunoxenuu 2);

B [IMpOKast MJIOTHAs! HECKOJIb3Kas TechbMa (mpumepHo 0,5 M
HAa YeJIOBEKa);

W [BETHBIE KapaHJalmu Wi ¢paomacTepbl (HECKOIbKO



KOMIUIEKTOB, YTOOBI Y YUaCTHUKOB ObLJIa BO3MOXKHOCTb
BBIOODA);

W 3aIMCHU UHJCHCKOU MY3bIKH;

m (oroanmapar.

VYuacTHUKaM T@pemiaraercsi MoAymMarb HaJ TeM, KaKhe poJM OHU OOBIYHO UIPalOT B
MEKJIMIHOCTHBIX KOH(IIMKTAX, U 0003HAYUTH 3TH POJIH JBYMS-TPEMsI CIIOBAMH T10 aHAJIIOTHHU C UMe-
HaMHu, KoTopble HOcuiu uHAeHipl (Yomupswomuid [topma, Mupnas ['omyOka, Pasroparormiics
Oronb 1 T. 1.). Ecriit yenoBek BO BCeX BBINAAIONIMX HA €r0 JOTI0 KOH(IMKTHBIX CUTYAIUsX BEOET
ce0si MPUMEPHO OJMHAKOBO, OH MOXKET BBHIOpaTh ce0e TOJBKO OJHO WMsl, €CIIM K€ B Pa3HbIX
OOCTOSITENBCTBAX W C Pa3HBIMH JIIOABMH CTHJIb €r0 TIOBEJCHHS BapbHPYET, UMEH MOXKET OBITh
HECKOJIBKO.

Kaxxnoe u3 nuMeH nuiercss Ha 0OpaTHOW CTOPOHE Iepa, a JIMLEBYIO CTOPOHY Mepa YYaCTHUKU
MMEIOT BO3MOYKHOCTb PAaCKpPacUTh MO0 CBOEMY JKEJIaHHMIO.

OOmym™mbIBaHME HIIOCTAacell M TMOATOTOBKA TEpbeB Uil ycuieHUs 3(PeKkra MOKET MPOBOAUTHCS C
ay/IMOCOIIPOBOYK/ICHUEM: TpPEHEP MOKET BKIIOUMTH 3alCH WMHICHCKUX TMECeH WIM CTWIM30BaHHYIO
MHCTPYMEHTAJIEHYIO MY3BIKY.

INocie Toro kak 3TOT 3TaI 3aBepIicH, YYACTHUKU MOTYT IPHMEPUTh Ha ceOs 3TH Tephs: TechMa
TUTOTHO 3aBSI3BIBAETCS HA TOJIOBAX YYaCTHUKOB, U TIEphst (PUKCHPYIOTCS 101 Hel. Eciii mo3BoNSIOT
YCJIOBUS, MOKHO MTPOBECTU KOPOTKYIO (POTOCECCHIO.

B xome oOcyxmeHWs YJaCTHHUKH JEJNSATCS BIICUATIICHHUSMH OT PaOOThI: CIIO)KHO JIM OBLIO
AQHATM3MPOBATh CBOIO JIMHUIO (VJIH JIMHUM) TOBEICHHS B KOHQIMKTE, MHOTO WX I MAJIO U TIOYEMY;
YTO MPEIIECTBYET BEIOOPY TON WM MHOW JIMHUM NIOBEACHUS UT. 1.

16. Ynpaxunenue «Yetsipe kBaapata» (I[Ipunoxenue 12)
[Tpunoxenue 12

Yup. «Yerbipe kBaapaTa»

bnaronapst aTomy ynpaXHEHHIO MOYKHO [TPOAHAIM3UPOBATH CBOU JIMYHOCTHBIE OCOOEHHOCTH, CENaTh
miar Ha myTd (OopMHPOBAHMS TOJIOKUTENFHOTO OTHOILIEHUS K cebe u mpunstus ceds. Kpome Toro,
OHO CHOCOOCTBYET PAa3BUTHIO U MOAJIEP>KAHUIO TOJIEPAHTHBIX OTHOIICHHI C OKPY>KAIOLHMH.
«Bo3pMuTe nmuct Oymaru M paslieluTe ero Ha 4YeThlpe KBajpara. B yrimy kaxaoro kBaapaTa
noctaBbTe udps 1, 2, 3, 4. (Beaymwmii moka3piBaeT CBOM JIMCT, pa3/Ie/ICHHbIA Ha YETHIPE YacTH C
MIPOHYMEPOBAHHBIMU KBaJIpaTaMH. )

1 2

Ter[epL B KBaJparte 1 HanWIIKTE MATH BaIIUX KaueCTB, KOTOPLIC BaM HPABATCA W KOTOPBIC BbI
CUMTaeTe MOJOKHUTEIbHBIMA. MOXKHO Ha3BaTh KadyecTBa OIHUM CJIOBOM, HAaIpuMmep «HaXO)I‘-II/IBblf/’I»,
«HAOACKHBII. A MOXHO ommcaTh UX HECKOJIBKUMM CJIOBaMH, HAIIpUMEP, «YMCHO IO-HACTOAILICMY
APYXUTH», «BCCT/Ia IOBOXKY HAYATOC ACJIO IO KOHIIA».

Ilocne Toro kKak 3agaHue BBITIOJIHCHO, TPCHCP Mpcaiaract «Tenepb 3aII0JIHUTEC KBaJparT 3:
HaIllMIIUTE B HEM IISITh BallW Ka4CCTB, KOTOPBLIC BaAM HC HPABATCA, KOTOPLIC BbI CUUTACTC HC-
raTuBHBIMU. BBI MOXKeTe I1caTh COBCPIICHHO MCKPCHHE, €CJIN BBl HC 3aXOTUTC, HUKTO HC Y3HACT O
TOM, YTO BbI HAITMCAJIN».



[Tocne Toro kak 3amoJiHEH KBaapaT 3, TpeHep npeanaraer: «Tenepp BHUMATEIbHO IOCMOTPUTE
Ha KayecTBa, KOTOPHIE BBI 3alIMCANIN B KBajpaTe 3, u nepeGopMyIupyiTe X Tak, 4ToObl OHU CTAIN
BBITJISIIETh KaK TOJIOKUTENBHBIC. J{JIsi 3TOr0 BbI MOYKETE NPECTaBUTh, KaK 3TH Ka4eCTBA Ha3Baj ObI
YeJIOBEeK, KOTOpbIi BAac OYeHb JIOOMT M KOTOPOMY B Bac HpaBUTCA BCE. 3alMIIUTE
nepeopMyITHpPOBaHHbBIE Ka4eCTBA B KBaJpaTe 2».

[Tocne Toro kak 3amojHEH KBajapar 2, TpeHep npeanaraer: «Tenepb NpeacraBbTe, YTo Bac KTO-
TO OYEHb HE JIOOMT W TIO3TOMY [KE BAaIlM TIOJIOKUTEIBHBIE KAa4eCcTBA OH BOCHPHUHHUMACT Kak
otpuuarenbHble. [locMoTpuTe Ha KadecTBa, 3alMcaHHbIE B KBajpare 1, mepe@opmynupyite Ux B
HeraTuBHbIE (C TOUKU 3pEHUS BAIIEro Bpara) U 3alUIlINTe B KBajapare 4».

[locne Toro kak Bce KBaJpaThl 3allOJIHEHBI, TPEHEp NpemIaraer: «A Tenepb NPUKpOTe
JAJI0OHBIO KBaApaThl 3 U 4, U MOCMOTPUTE Ha KBaApathl 1 u 2. Buaute, Kakoil 3aMmeyaTeIbHBIN
YEJIOBEK MOTyqrIcs!

Tenepb, HA000POT, 3aKpOMTE JaJOHBIO KBaApaThl | U 2, 1 TOCMOTpPUTE Ha KBaapaTsl 3 U 4.
XKytkas xkapruna! C TaKuM 4€JI0BEKOM HUKTO HE 3aX0UeT OOIaThCs.

A Terepp IOCMOTPUTE B 1IEJIOM Ha CBOM JIMCT. Benp Ha camoM /[lene Bbl onmcany OJHU U TE Ke
KauyecTBa. JTO Bce BB TOJIBKO C ABYX TOUEK 3PEHMS: C TOUKHU 3PEHHUS Ipyra U C TOUKH 3pEHHs Bpara.

Hapucyiite Ha nepeceyeHun KBaApaToB KPYr U HAITUILIUTE B HEM KPYITHYIO OYKBY «SD».

WNHorna y4acTHUKM HCIIBITBIBAIOT 3aTPYAHEHHUS NpU MepeOopMyTUpPOBAHUN CBOMX KauyecTB.
HyxHo npenoctaBUTh UM BO3MOXHOCTH 00pAaTUTHCS 32 TOMOIIBIO K TPEHEPY WIIH K TPYIIIE B 1IEJI0M
(B 3TOM cityyae MpoIECcC MOXKET CTaTh YBJIEKaTeIbHON TPEHUPOBKOI 1JIsl BCEH TPyIIIIbI).
OO6cyxeHre MOXKET KacaThCsl TOT0, Kakre KauecTBa OblJI0 aHAIM3HPOBATh U
niepe(OpMYIIMPOBBIBATE, TOJIOKUTENTBHBIE UM OTPULIATEIbHBIE, B KAKUX CUTYAIHSIX MOXKET IPUTO-
JUTBCS STOT HABBIK.

TpeHep MOKeT NpeUIoKHUTh YJaCTHUKAM MPOAHAIM3UPOBATH T10 TOM KE CXEME CBOMX ONIOHEHTOB
[0 TOTEHIMAIbHOMY WM YK€ pasropeBlIeMycsi KOHQMMKTY. Takoil HOIXOA K «IIPOTHBHUKY»
[IOMOracT HAaWTH B HEM IIO3UTUBHBIC KadyeCTBAa M HWHOTAA MEHSIET OTHOUICHHE K HEMY,
MHUHUMM3UPYS. PUCK KOH(IMKTHOTO Pa3BUTUS COOBITHIH. [l0o/I€3HBIM MOXET OKa3aThCid U aHAIN3
CBOMX Ka4€CTB C TOYKH 3PEHHS ONIIOHEHTA.

17. Ynpaxunenue «Hac ¢ To60it o0benunser» (IIpunoxenue 13)

[Tpunoxenue 13

Yup. «Hac ¢ To00i 00beanHsieT»

DTO ynpakHEHHE MOXET OBITh BKIIOYEHO B OJIOK TPEHWHTra, TJe peub HJET O SMOLMOHAIBLHOMN
PETYISIMU U CAMOPETYJISLIUMK, O BOCCTAHOBJICHUH OTHOILIEHUH Tocie KOHGIUKTA U T. 1. OHO, KaK U
MHOTHE JAPYTUe Pa3MHHKH, BBIIIOJIHSICTCS B KPYT'y € UCIIOJIb30BaHUEM Msida. [1epBhIif HTpok — TOT,
y KOTOpPOTO B pyKax Ms4, — KHJAE€T €ro KOMY-TO W3 CBOUX KOJUIET IO TpPYIIE, 3aKaH4HUBas
¢bpazy: «Hac ¢ T000# 00benUHSET...» (HApUMeEp «...TFOOOBb K MyTEHIECTBUAMY» HIH «...TO, YTO MBI
o0a mpemounTaeM pemiarh KOH(QIUKTBI MyTeM IMEeperoBOPOBY» WM «...3HaK 30/Hakay). Tot, ¢ kem
O0O0BEIMHUIINCH, JIOBUT MsIU; €CIIM OH COTJIACeH CO CKa3aHHBIM, OH TOBOPUT: «/[la, cmacubo»; ecnu
CKazaHHoe ero yauBmio: «Cracubo, s mogymaro». Y oObeIHHSETCS Y/KE CO CIEMYIONIMM UIPOKOM,
3aHOBO 3aKaHuMBas (pazy: «Hac ¢ To0oi 00beUHSIET. .. »

Ecim ara wrpa mpoBoauTcs B CepelMHE TPEHUHIA, OHA MOXET TMPEIOCTABUTh TPEHEPY H
JIOTIONTHUTENBHYIO COIMOMETPUUYECKYIO HH(opMaluio. B KoHIle TpeHUHIOBOW pabOThl OCHOBHAS 3a/1a4a
€€ MCIOJIh30BaHUS — CO3JaTh MO3UTHUBHBIN SMOIMOHATIBHBINA HACTPOM M HATIOMHUTH Y4aCTHUKAM
TPYMIBI O COOBITHSX U BIICUATIICHUSX, KOTOPBIE OHU «COOpa» 3a 3TH JHU.

Urpy nydiiie He OrpaHUYMBATh MO0 BPEMEHH; BAYKHO, YTOOBI Y KaXK/IOTO YJacTHHUKA ObLITa BO3MOKHOCTB
OOBEMHUTHCSI CO BCEMH, C KEM OH XOYeT, W MOBEEM MpH3HAKaM, KOTOpBIE MPUIYT €My B TOJIOBY.
BbIBaroT Tpymmbl, KOTOpbIE MO XOMy HWIPHI JAEMOHCTPUPYIOT «IICMTHYIO PEAKIHIO». ITa peaKius



3aKIII0YAeTCsl B TOM, YTO MPU3HAK OOBEMHEHHS, IPEIOKEHHBIA MEPBBIM YIACTHUKOM U TIPHHSATHIH
BTOPBLIM, UCIIOJIB3YCTCA U IJId O6’beI[I/IHCHI/ISI BTOPOI'0 C TPCTbUM, TPETHEI'O C YCTBCPTHIM U TaK OAJICC.
D10 He SBISIETCS HApYIICHMEM IPaBHJI WIPhL, a TOKE paboTaeT Ha CO3JaHUE OJIAroNpPUSITHOTO
AMOIMOHAIBHOTO U 3HEPTeTHUYECKOro (pOHA M TPYMIIOBOM MPUHAICIKHOCTH (YTO OCOOCHHO Ba)KHO,
€CJIM TPEHUHI MPOBOAWTCS B PEAIbHOM IpymIe, KOTopas MPOAOJDKUT CBOE (PyHKIIMOHHPOBAHUE U
T0CJIe OKOHYAHHUS pabOTHI HA TPEHUHTE).

Pe3ynbTarel 3T0M MTpHl MOXKHO TIPEICTaBUTh M rpaduyeckn. Ha ymicrax Oymarw (it 1myriero
a(hekTa OKpaIieHHBIX B TEIUIbIC [IBETA CIICKTPa) PUCYETCS «COJHBIIIKO» — KPYT C UMEHEM ajIpe-
carta B IICHTPE U JTy4H T10 YHCITy OCTaBIIMXCS yYaCTHUKOB. Ha KOHIIE JTyda 4esoBeK MUIIET CBOE MM, a
BJIOJIB JIy4a — TO Kauy€CTBO, KOTOPOE, IO €r0 MHEHHUIO, 00BETMHSET €r0 C «COJHBIIKOMY. BakHo,
9TOOBI HA BCEX JIMCTAX, y KAXKIOTO COJNHBIIIKA BCE JIYdHKH ObUIM 3arojHeHHbIMU. [losTomy ecnu
TpyIa, HECMOTpS Ha BCE YCWIIHMS TpEHEpa, HE OYeHb CKIOHHA K TAaKOro poja OOpaTHOW CBSI3H,
HEJIOCTATOYHO KPEaTHBHA WM B HEW OCTAIIMChH HEepa3peIIeHHbIC MEKIITYHOCTHBIC KOH(TUKTHI U €CTh
PUCK, YTO KTO-TO KOMY-TO «HM3 MPUHIMUIIA» HHUYCTO HE HAIMWIICT, JTY4YIIC OrpaHUYMTLCA JIMIIb
MIepeKHIbIBAaHUEeM Mstua. PHCK Tpr Tako# popMe MpOBEICHUS 3aKITF0YAeTCs U B TOM, UTO Y ajipecara
HET BO3MOXHOCTh OTKOMMEHTHPOBATH ITPU3HAK O6’B€)II/IHCHI/I5[.
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